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On this day
("Master Terms and Conditions Agreement"), hereinafter

, and pursuant to this Agreement

referred to as the "Agreement,"” "MTC" the Parties whose
details are set forth below have agreed as follows to be
bound by its terms and conditions.
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(1) Detecon Al Saudia DETASAD Co. Ltd., a limited liability
company, with a paid up capital of 4,000,000 (four million)
SAR (Saudi Riyals), duly established under the laws of the
Kingdom of Saudi Arabia under commercial registration
number 1010043813, VAT registration number
300055861500003, having its principal business office at
3278 Al Imam Abdullah ibn Saud ibn Abdulaziz Rd,
Ghirnatah, Ar Riyadh 13242 - 6255, P.O. Box 22135, Riyadh
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11495, Kingdom of Saudi Arabia, (hereinafter “DETASAD”). .g.lg.&m| goeLgy
and is represented in this Agreement by (CEO) for the

purpose of signing.

And D)

(2) [Insert text] , a Company incorporated in [Insert text]
and registered under Commercial Registration No. [Insert
text], unified No. [Insert text] and date [Insert text] , with
its Head Office located in [Insert text], under the
supervision of [Insert text] under license number [Insert
text] and date [Insert text], address: [Insert text], email:
[Insert text] phone [Insert text], represented here by Mr.
[Insert text], in his capacity as [Insert text] (hereinafter
“CUSTOMER”).
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Hereinafter collectively referred to as (“Parties”) and
individually as (“Party”)
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Now, therefore, the Parties agree as follows:
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1 Definitions and Interpretation
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1.1 Definitions

iyl 1-1

In the Agreement, unless otherwise stated or the context
otherwise requires, the following words and expressions
shall have the following meanings:
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“Agreement” means the agreement between the Parties
on the Services consisting of:

(1) this Master Terms and Conditions (“MTC”);

(2) each of DETASAD’s proposal(s) relating to the Services
that have been executed by both Parties (“Proposal”);

(3) the Service Level Agreement (“SLA”) for specific
Services; and

(4) The RACI Matrix that has been executed by both Parties.

All amendments of such documents are as agreed between
the Parties in writing by their authorized representatives
after the Effective Date; and shall include any purchase or
work order, incorporating or made a part of this
Agreement.
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“Software” means any program, tool, and other operating
information used by a physical computer or cloud platform
and provided by a software licensor/provider under the
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Agreement for the usage of DETASAD or CUSTOMER or
both.

“Data” has the meaning as defined by CST /SAMA / Saudi
Authority for Data and Artificial Intelligence (SDAIA )or
any other governmental entities in their regulations,
including but not limited to any data relating to
DETASAD’s or CUSTOMER’s business activities,
business information or financial affairs, and such data
can include, for example, the DETASAD’s and
CUSTOMER's prices, data on its personnel, product or
CUSTOMER lists, its financial, audit and security data,
and its business and product development data, even
if such data or other information are in the public
domain.
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“Services” and/or “Deliverables” means the services,
works, and/or products as offered in the Proposal and/or as
accepted/ordered by the CUSTOMER and therefore agreed
between the Parties to be provided by DETASAD to the
CUSTOMER in accordance with the Agreement.
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“Control” shall mean the direct or indirect ownership of
more than fifty per cent (50%) of the voting shares or
similar right of ownership in an Affiliate or the legal
power to direct or cause the direction of the general
management and policies of an Affiliate whether
through the ownership of voting shares by contract or
otherwise, and “Controls” and “Controlled” shall be
interpreted accordingly.
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“Person” shall mean any individual, corporation, company,
voluntary association, partnership, joint venture,
limited liability company, trust, unincorporated
association or government (or any agency,
instrumentality or political subdivision thereof).
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“Affiliate” means in relation to any Person, any other party
directly or indirectly controlling or controlled by or
under direct or indirect common control with such
specified Person.
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“Applicable Law” means all applicable laws, statutes,
orders, rules, provisions, regulations, directives and
guidelines that have legal effect, whether local,
national, international or otherwise, existing from time
to time, including but not limited to all governmental
or semi-governmental rules, requirements, standards
and guidelines and Polices issued in Saudi Arabia by
governmental bodies including but not limited to,
Communications, Space & Technology Commission
(CST) Saudi Central Bank (SAMA), Capital Market
Authority (CMA), Ministry of Communications and
Information (MCIT), National Cybersecurity Authority
(NCA), Saudi Data and Al Authority (SDAIA), as well as
any Personal and other Data Protection laws and
regulations including EU GDPR and Saudi Arabian
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Protection Regulations, and any other country
regulation as applicable for CUSTOMER and DETASAD
and their clients.

“Content” has the meaning as defined by CST /SAMA and
any other governmental entities in their regulations,
including but not limited to any software, text, files,
audio, video, images, graphics, animations,
illustrations, information, personal, business, or other
data of CUSTOMER, in any format.
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“Infringing Content” shall mean CUSTOMER Content or
Third-Party Content that infringes a Person’s intellectual
property rights.
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“Unlawful Content” shall mean CUSTOMER Content or
Third-Party Content that is unlawful under the laws of
the Kingdom of Saudi Arabia.
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“Technical Information” means any information generated
by or for DETASAD concerning CUSTOMER’s
identification by reference to an identification number
(or to one or more factors), activity log, billing, usage
volume, statistics or other specific information
associated with CUSTOMER’s use/utilization of the
Services offered by DETASAD.

Sholuliys dlawlsy Las] 0 loghao T g "didll Ol glasdl”
shazly Jl sf) canadl 03 J) £o20b Juand] doga sty (3lay Logd
9 plascd! e of ylsall sluc) of boladdl Joxas of (Jolgall (po ST

[ ezl Aadyell Boasall Gloglaall (e L yé of CilslasYl
Sl lgauss @l Glousl Jraadl Jlasiu!

“Cloud System” shall mean an electronic information
system comprising hardware, software and networking
elements that are owned, controlled, operated, leased,
or otherwise relied on by either Party to supply
Services to the CUSTOMER, if applicable. A Cloud
System may comprise one or more datacenters,
among other elements.
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“NCA” the National Cybersecurity Authority.
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“CUSTOMER portal” means the online system to manage
incidents, service requests and billing including
utilization and credit management.
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“Effective Date” The date of the service activation request.
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“SAMA” shall mean the Saudi Central Bank.
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"DETASAD Marketplace” means the online store that offers
products\Software or services either developed or
designed by DETASAD or its partners.
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“Third-Party Content” shall mean any Content, in
electronic form, obtained or derived from any person
other than the DETASAD or CUSTOMER and made
available to the CUSTOMER through, or in conjunction
with, the CUSTOMER’s use of the Services. Such
Content can include, without limitation, data,
information, software, documents, images, audio, or
video.
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“Business Day” means a day (other than a Friday or
Saturday) on which banks are generally open in
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Saudi Arabia for the transaction of normal banking Boliaedl dud paell
business.
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The Agreement, unless the context otherwise requires:
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A)  Where a word or expression is defined, cognate words
and expressions shall be construed; accordingly,
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B) The singular includes the plural and vice versa;
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C) Any one gender includes the other:
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D) Reference to a Party is to a Party to the Agreement, its
successors and permitted assigns;
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E) All headings and sub-headings are for convenience of
reference only and shall not be used in the
interpretation or construction of the Agreement;
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F) Inthe event of any conflict or inconsistency between
any provision contained in the MTC, any specific
Proposal, any specific SLA, or any purchase or work
order, such conflict or inconsistency shall be resolved
in accordance with the following descending order of
precedence (from high priority to low priority), unless
such provision specifically calls out a different priority:
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1)The MTC.

2)The Proposal.

3) The RACI Matrix

4) The SLA for the specific services.

5) Any purchase or work order issued by the CUSTOMER to
DETASAD; however, any additional or special terms
and conditions contained therein shall not apply or be
binding upon DETASAD unless expressly agreed in
writing by both Parties.
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And as a general principle each more specific provision
shall prevail over a general provision, and an existing
provision on a matter shall have preference over a
non-existing provision on such matter.
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2 Parties’ Obligations and Responsibilities
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2.1 DETASAD shall (i) perform any functions,
responsibilities, and obligations that the Proposal, the
specific SLA and the Agreement require DETASAD to
perform in compliance with all Applicable Laws, and (ii)
provide the CUSTOMER and/or their engaged suppliers’
access to the relevant DETASAD facilities to execute works,
which are reasonably necessary or incidental to obtain the
Services from DETASAD.
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2.2 CUSTOMER shall (i) comply with all Applicable Laws
with regard to, obtaining and maintaining all required
registrations, approval and licenses, which may be required
in its business for the access, receipt and/or usage of the
Services as provided by DETASAD; and (ii) make the
payments for the Services in accordance with the
Agreement.
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2-3 The CUSTOMER shall, upon request by the National
Cybersecurity Authority (NCA), promptly provide DETASAD
with all documents, records, and information reasonably
necessary relating to any cybersecurity incident in which
the CUSTOMER is involved.
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2.4 DETASAD shall obtain the prior approval of CUSTOMER
(and SAMA if the CUSTOMER is regulated by SAMA) before
subcontracting any portion of the Services to one
subcontractor, which approval shall not be unreasonably
withheld or delayed; provided however that any
subcontractor described/identified in the Proposal shall be
deemed to have been approved by the CUSTOMER as it is
part of DETASAD's standard subcontractor or vendor for its
Services offering.
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incorporated and duly registered under
Applicable Law, and has the power to conduct
its business as conducted at the Effective Date;
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B) This Agreement is considered valid and binding
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licenses as per Applicable Law, which may be
required in its business for the (i) provision of
the Services or (ii) the access to, receipt of
and/or usage of the Services as applicable; and
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E) Its obligations in the Agreement do not violate
the terms of any other agreement,
undertaking, judgment or court order that
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binds it.

3.2 DETASAD Warrants: Blubos wbls 2-3
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trained professional personnel with all due skill,
care and diligence;
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damaging or corrupting the Software.
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developments in its financial condition or
performance, that could materially affect such
Party’s ability to provide or to receive and utilize the
Services or to perform any of its obligations under
the Agreement.

4 Use of Services
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4.1 CUSTOMER agrees to use and/or access the Services
only in accordance with the Agreement and the Proposal,
and only to the extent permitted by Applicable Law.
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5 Suspension for Compliance with Laws and
Government Authorities
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DETASAD shall have the right to suspend the Services upon
at least two (2) days prior notice when DETASAD or the
CUSTOMER is required to comply with Applicable Law, or
any order or request from a governmental authority, law
enforcement entity, or judicial body.
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6 Access to CUSTOMER’s and Data/Technical Juoal) LI/ dudll Oleglandl Jl Jguedll 6
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6.1  Each Party reserves the right to take any necessary JUadl (58] LayMI Wlely2 Y1 351 (3 B3Il Byl S5 badiy 1-6

measures to enforce or verify compliance with any
provision of Applicable Laws or any order issued by
any competent authority in the Kingdom of Saudi
Arabia. DETASAD shall have the right to access, hold,
and retain the CUSTOMER’s Technical Information
to the extent necessary for invoicing purposes
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6.2  The Parties acknowledge and agree to comply with Jgerall 75191y (il gl aueze) JUadl e ladlgrg 0B, klI 43 2-6
all Applicable Laws. Neither DETASAD nor the 9 pand! lagsany ol ddggune ST Jasd! of sluslips Joei3 Vg g
CUSTOMER shall have any liability to each other or Dgllaall SRV £lsl) il e Jladl ¢ e S )b (ST ol
to any third party for any actions taken in order to D39l doyall ISLasdl § Liaisee dg Sl oo
fulfill obligations required by any competent
authority in the Kingdom of Saudi Arabia.

6.3  DETASAD is committed to notify the CUSTOMER of dnlas of op33 o U5 ddos ST e Junadl Hlasl slulips o5 3-6
any transfer, storage or processing of his content ASlaadl s @5 dy el (S gimall
that takes place outside the Kingdom.

6.4  DETASAD has the right, under the written guidance dobo 4> ST 91 dngl) o QLS Agd Ml e Sl 3 4-6
of the Commission or any competent authority in eand) Calseall (S gieall o o A3 95 O (dSUanlly ol
the Kingdom, to remove or block the linfringing
Content.

6.5  DETASAD has the right, without obtaining the 9 gl 315 OF Jrandl ddlga e Jguazdl 0959 slulipld 3> 5-6
consent of the CUSTOMER, to inform the Authority, Of 58y pllatdl 3 3956 s Sgins (ST 3579 & cduaises dgz (&
or any competent authority, of the presence of any CASkeadl Ol adg delad dallse JSag
Illegal Content in the system that may constitute a
violation of the laws and regulations of the
Kingdom.

6.6  DETASAD shall have the right to provide CST with Leallas iloglae of 85 st OVl did w935 Sl 30 6-6
any report or information requested by it for the A I3 gty dala¥l ) JLsedl (2leY
purpose of complying with the relevant laws and
regulations.

7 Domain Ownership (Crnogl ) Jlmodl &She 7
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CUSTOMER or its Affiliates must own or be licensed to use
any domain name that CUSTOMER uses in conjunction with
any of the Services except if stipulated as DETASAD
Deliverable.

Lasye 0950 Of of el dnll Sl ol Juoadl Wlliay OF oz
Slousdl po 61 an OLBYL Juand) dodsins Jlms ol (ST pldzeind
Slalizs Jd o eedenild Aol ladsdl e L e pans o Lo

8 Data and Content Import and Export and Access

Jgeglly Ggimmally OUL ydualy olwiw! 8

8.1 CUSTOMER may import and export his Content
and/or Data via internet connection, or via a
physical storage media (“Media”). DETASAD shall
not import or export CUSTOMER Data and/or
CUSTOMER Content for any secondary purpose
without written authority and approval from
CUSTOMER.

28 9l oY e aBLo o1/9 olgize pdualy sl il Juoall 32w 1-8
9 plastil slwlow jez Vg ¢("daslugll") doalell o3l aslusg

@ el (230l pe 3T (258 Y Jsarll i of Sl sauas
o azfﬁj M @L?S&jﬁl}n L,LC d}m:xJ‘ Ees) )}l :EL"@U)S)" ol
el

8.2 It is the sole responsibility of CUSTOMER to scan the Uldly Ggimal runs pamxd Adghun Juoall le e ady 2-8
Content/Data imported on its equipment/platform Slebd e Adg§ue of LAl ST 093 diaie [diliae (e B3 giuall
with no obligation, responsibility, or any liability on Al Sleds e 61 e Jguasdl sl o Juesdl Ll 13) 3-8
DETASAD. 433yl odg) ady Cllall s o of Cazesd ¢ LS Ggundl 9l &SI
8.3 If CUSTOMER requests DETASAD for any smart eyes ST o0 Addggene (ST oluolins Jomni5 Vg elunliad Oilslyrly luslow 91/
or smart hand services, this request must be done in ASIN a9 A8 Gganll ilads Julis (g2 $95
accordance with this Agreement and/or DETASAD’s
policies and procedures, and DETASAD excludes any
liability whatsoever for the execution of smart eyes
or smart hands services.
8.4  CUSTOMER has the right to retrieve, download or [4ilann (30 ol gizeog 4y Fewd of Juis 9l sl Jaeal) 3= 4-8

copy its Data and Content from its
Equipment/platform provided that it is in
compliance with all payment obligations of the
Agreement. DETASAD shall (i) return all CUSTOMER
Data and Content and (ii) only after written
approval of CUSTOMER destroy all CUSTOMER Data
and Content, upon termination or expiration of the
Agreement, unless SAMA or other regulatory
requirements require DETASAD to keep CUSTOMER
Content and/or CUSTOMER Data. Notwithstanding
the foregoing, DETASAD will comply with the Data
transitioning provisions contained in and subject to
Section 15.4.

83)lgl ALl ALelUl Jol slagll s ABLYI ol pE-Y B39 cisaio
(2) Gligizmag Jraadl ©Uly araz gla] (1) slwlins Jeg A8 (§
Jreadl Olgizag OBy auez O] 1add dudasdl Juaall 42590
dpandaid) olillaiall ol Lales Crgins o) Lo ¢8I elgiil of slgi) wie
Lo Blelyo ao . 5blo 91/9 Jaandl (Sgimmas BlazmYl slulins ;e 5,59
4-15 Wil § 3yls)l Ll Ja5 8L sl p5lig ¢ Gaw

8.5 The CUSTOMER shall inform DETASAD of his desire to
access, verify, correct and/or delete his data on the
servers within a period of not less than (30) thirty
working days.

3/ Jsao gl G 4ty e dndsdl pue E3U] el e e 5-8
J85 Y By p3lg3l § B39 gall dilile Bl 9/51 grumnas ool il
Jes pgr 8365 (30) o=

9 CUSTOMER Access to DETASAD Services, if
applicable

(Al wie) slutios Ciledsed Juoadl Jgu09 9

The CUSTOMER may access DETASAD services, if
applicable, through secure multi-factor authentication, to
ensure secure login and user identity verification, in
accordance with DETASAD’s approved security policies and
procedures.

plas pe dadas &l OE13) coluwlys oz ) Jswogll Jaeall 3>
3:'5.{!5 Ry éi:&lb JPH\J\ Dla> Olasa) 39 (dal Balas
Sz (o Bukaizall &Il SilelyzYlg Slusbedd Tadg cpdseinsl!

10 Parties’ Representatives and Correspondence

ondylall Cdlulyeg Ighiee 10

10.1 The customer shall, from the effective date of this oS (ABLEYI odd Ol Fyl (e Blael cJaendl Ao o 1-10
agreement, appoint its official representative 3 bl o Juolgdlly loasd! el (ye Jggenall ooyl dlioe
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responsible for receiving the services and
communicating with DETASAD on all matters
related to this agreement. In the event that the
customer fails to appoint a representative, all
notices and communications shall be deemed valid
if sent through DETASAD’S internal system or as
provided in Clause 18.2 (Notices).

oy Jead! o3 pue Jl 39 8LBY odgs dakated] Jilusall auar
26 Leges (05 15] Al wllyally WhUasYl apazr juiad Jins
S(hlaiY) 2-18 Wl § 39 b o 5T slslios S Sl plall

10.2 The Service Operations Manager, as defined in the o2l 3 Byae 98 S cOlousdl ldes e piay 2-10
Proposal, is the authorized representative of Pl oy Y ggane 05509 iy 4574d J3sall Jinell (Proposal)
DETASAD and is responsible for receiving customer 299 e Lo ledsdly dalaindl )9l apazr dzdlasg Juandl ol
requests and handling all matters related to the (5 g (Wl e JHl AWl OLIAVI (o clacYl Jio ddla]l
services, except for financial matters such as o3yl (yo daBgag LS Lgle dadlge 09 Of o (Al wlods
waivers of financial obligations, concessions of blas dadoed oy cdousdl elab 3las J5luwo 9';1 was laddg. sl
amounts, or the provision of free services. Such dunsaill Agiiae 3 pubge 9o LS dumsadll Wiclyzly JLasy!
financial matters must be approved in writing and . (SLA) deusll Ggiune 4851 § 83ylg)I(Escalation Matrix)
signed by the Chief Executive Officer.Regarding any
issues related to service performance, the points of
contact and escalation procedures shall be as
defined in the Escalation Matrix included in the
Service Level Agreement (SLA).

11 Publicity sy eI 11

11.1 Both parties shall maintain the confidentiality of, and
shall not disclose, market, or publicize the terms of
this Agreement to any third party, including costs,
prices, and fees paid. Either the Customer or
DETASAD may refer to their relationship with the
other in the ordinary course of business, including
during discussions with analysts, press meetings,
client briefings, general marketing activities, and
regulatory filings. Neither party shall issue formal
press releases or similar activities referencing the
other party without prior written consent. The
obligations of both parties under this clause shall
remain in effect for three (3) years following the
suspension or termination of this Agreement.

Gosidl ol Zladl pieg Ll e Blasll opdyall e o 1-11
a1 I3 § Ly B OByl (5Y A3l o bog & e oMY o
Al BLaYl slubizng Juesd! (e JSJ j9209 A g8l pgunylly Hlawdlg
U313 (3 Loy Bobinall JoeYl Blw § sl Lagaann Logiddle
Mar)l Olbl>] c@dluall pe OlelaizIl cgallall po ciladlioll
skl e (6Y jeze Y Ldxantaidl colelugYly cdalal grgudd! dlasdl
095 5,39 GBylall ) paS Wilow Aasdl o dnouny dubnie Bblo o]
Sl Ja3g 391 Cyall e dius A0S Aadlge (e Jgune!
Fb o Olgins G5 Bued Jgmiall dyyles Wil 1o Cmgon (il
Do clgil of LBV 3

11.2 The parties agree on the following
1. Conduct business in accordance with DETASAD’s
Code of Conduct, and at all times positively reflect the
products and/or services, reputation, and goodwill of
the other party;
2. Avoid any deceptive, misleading, or unethical
practices that may harm or potentially harm the other
party, its products and/or services, or the public,
including, without limitation, disparaging the other
party;
3. Refrain from making any false or misleading
statements regarding the other party or its products
and/or services;

1k b e 0ylall 3231 2-11

S8 Zolsdl Jgludl aelga) Bdg Lylndl JlosYl dplas .1
Q] Kaw OB o § S5 Olg eoluwlins
Bl (g dudall Aaocndly cciloddl g1/g oloxiinll
391 G, lall Aoy

a5 0B LM e of cllae cdeals Gluplon $T cuizs .2
V5 aSlamtioy o Shiians 4 8L 0555 48 51 531 b hally
Y Jladl Jos e I3 (3 Loy €940l of cilons-
391 Gyl B e Jala0! el

Byl jas lad Aliae o 4851y L8] &T @S pae .3
(lous g/ g diloiie of 4531

Slge ST plasl o 43 § 09t of plascil of 45 pas .4
deals of Alae dde)

ol ot of edlaall Sblasd of Slagad  @udl pae .5

Y @ leasd! gi/g Olotiall @ o Slie o laslge
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4. Not publish, use, or cooperate in the publication or
use of any misleading or deceptive advertising
materials;

5. Not make any representations or warranties to
customers or merchants regarding the specifications,
features, or capabilities of products and/or services
that are inconsistent with the materials provided or
distributed by Detasad, including all warranties and
disclaimers set forth in this Agreement, if any.

o I3 § by olulios Lges @1 gl g 331555
Ol ABUY 0d § 839l Ldggned] lMSly lilasal

LSl

12 Confidentiality and Non-Disclosure of

Information

s cl.,aﬁ)‘” pisy Gloglaal! 2\3,w 12

12.1 The Parties agree that Information provided under this
Agreement will be held, maintained, and treated with the
strictest confidence and each Party will use at least the
same degree of care to protect such Information that it
uses to protect its own confidential information, but in no
event less than reasonable care. The receiving Party may
use Information of the other Party only for the purposes of
exercising its rights and fulfilling its obligations under this
Agreement. Information may be disclosed only to Affiliates
and employees with a need to know, and to its auditors
and legal counsel, provided in each case they are under a
written obligation or legal duty to keep such information
confidential using standards of confidentiality not less
restrictive than those required by this Agreement.
“Information” shall mean, with respect to the disclosing
Party in question, the confidential, proprietary or non-
public information and technology (whether furnished
before or after the date hereof and whether written or
electronic form) including but not limited to any and all
formulae, specifications, prototypes, designs, equipment,
samples, analyses, computer programs, trade secrets,
methods, techniques, processes, prices, marketing and
customer information, tender documents, contracts,
projections and any other data or information, as well as
improvements and know-how related thereto, picture or
video footage of any of the above or of DETASAD owned or
rented premises furnished or disclosed by either Party to
the other during the Term that is either marked
confidential or, by the nature of the information or the
circumstances surrounding its disclosure, would reasonably
be considered confidential. Information does not include
information that:

0l L gar deudall Glaglaall blaxsYl cpdall Ao oz 1-12
Aol G Jd OF By S (e 0l 406 &y Lgtholang 2 3L5Y)
Gloghas Llazd lgadsviw 3| Sloglaall 0da dlax) Lliall (pe

o5 JIs>Y1 e I 61§ U85 Y o (@lg «J3Y1 e duolsd) &l
Gyhall Glaglas plusuind pliadl (Blall J92 Vg A gianll dole,)l
ABL3YI oda L gor BLlL sliglly ddgis dusylon (o1,eY Y| ,531
ol (nabbgally Al WU Y] Cleglaall e LYl j92m Y9
) cpylaiiaelly Oblucdl azrlye J) ol dlgrdyma J) 09l
Blaxdl 356 Cxrly of Jos pIAL cnasle Al (S (3 153950 Of dlas e
0= 1305 J85 Y @1 &l olas plasiinly Sloglaoll 0ds o e
Blally ety Loy "iloghaadl” aag (4SS ol lgallats 31 s
dalal p of ASglondl Ll iluiilly iloglaall (rladYl CaSall
Gaay I8 elgay ABYI 0dn Fisylb da gl Jud Lgasdds @3 elgar)
&z Sl pamd! Y Jball Juws Jo U3 § ey 39 7)) of &30
Olwally Gldadlly Closssailly ddoY z3ledlly Wliolgelly guall

¢ ladilly ¢ cadladlg ¢ Al 5l ¢ guaSl alyg o=l
¢ slaall 3699 ¢ Dlaally Grguwdll Sloghang ¢ Haudlg ¢ ldanlly
ALaLYL ¢ 53T Olaghas of bl STy wladgilly ¢ 3aallg

oo &Y gaudll llad) o suall of ¢ gy dadpall 48 yaally luwus!
@5 @ slliys 35750 8y liell T dSslandl Glall oy ol 03leT 39 Lo
Bedl I3 391 Blall rdlall e 5T U o Lgis 2S5l oo
Aniomall g Jall of o ghaall dapds (Soxs o Do o] piad (I

1@ ©loglanll Joiid Vg . Jgae Siw e piad dlgie aaSIL

A) s or later becomes publicly available without breach
of this Agreement, or is disclosed by the disclosing

Party without obligation of confidentiality;

@Bl 0dg) (3y3 099 delal) d-lie s Lad grasad 9l d-lie 155
£ aliUl 093 puadddl Gylall Ui oy s CaaS)l qis o

B) Isindependently developed by the recipient without
use of the Information; or

ol glaall platl G950 Akl U3 (e Jans S5 sl o3 (o

9l

C) Becomes lawfully known or available to the recipient
without restriction from a source having the lawful
right to disclose the information.

ek Jhan (50 3948 093 plial) Ao 5T Bgild d39 a0 cnmol (z
Wloslaall g aasSdl @ 395l 3L
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The Parties' non-disclosure obligations under the
Agreement shall survive the suspension, expiration or
termination of the Agreement and remain in force for
Five (5) years from effective date of such suspension,
expiration or termination.

ALY g ZUadl puiay dilaall LY LI Jls (o

.;l@j}”gﬁl ;L@J.Ulgﬁl RACCIIREE:H 'C:\)U o Olgiw (5) duwes

12.2 This clause shall not apply with regard to Information
which the receiving Party is compelled by a court having
jurisdiction or government action pursuant to Applicable
Law to disclose, provided. However, the receiving Party
shall give to the disclosing Party prompt notice, but not
later than 24 hours of occurrence, so that the disclosing
Party may seek a protective order or other appropriate
remedy and the receiving Party shall reasonably cooperate
with the disclosing Party at the disclosing Party’s expense in
such actions. Further provided that in the event that such
protective order or other remedy is not obtained, the
receiving Party shall furnish only that portion of the
Information which is legally required, and shall exercise all
reasonable efforts required to obtain confidentiality for
such information.

Gylall 0550 @1 Wlaghaalh 3ats Logd widl 1ds akaia Vg 2-12

B89 (295> sy of A5Lad s g ASino 3 (po iasae (ol
el Byl pgis O bojin oS dgie asSl 4 Jganall 0g3laN
o0 Aol 24 jolxiy Y dege § 3 CBylall ) {598 Jlad) Jlsly
ST 91 BB g Il bl OF (p0 amaddl (B ylall (Sady auzes ol elld
S Oglazy Of (pliall Byl e aing dpalin (53 Bliasil Ao
oo Jie § adall Gylall 42 e maiell Byl ae Jgiae

o0 0n 91 1 Blesd! yal e Jgramdl pde Dl (§ 9 clsh2Yl
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13 Trademarks, Software, Intellectual Property

2,581 aSholly «lmandly cyloadl Cledlal 13

Each Party retains all right, title and interest in and to its
respective trademarks, trade secrets, inventions,
copyrights, and other intellectual property.

el ledladly Liselly ASladly Goiodl guaze By (S Ladion
%, aslaly sty Cadlil Bgiimg colel isVlg dyyloadl HlwYlg
A Aol 6,31

13.1 Trademarks

4l Sladlali 1-13

13.1.1 DETASAD, the DETASAD logo, and any other
DETASAD or product or service logos, trademarks, service
marks, graphics, and logos used in connection with the
products and services of DETASAD are trademarks or
registered trademarks of DETASAD in the Kingdom of Saudi
Arabia and/or other countries (“DETASAD Trademarks”).
Other trademarks, service marks, graphics, and logos used
in connection with the Services may be the trademarks of
their respective owners. CUSTOMER is granted no right or
license in any of the aforesaid trademarks, and CUSTOMER
further agrees that it shall not remove, obscure, or alter
any proprietary logo (including trademark and copyright
notices) that may be affixed to or contained within the
Services.

Olods 9l ilating duols hlads (Slg dedleg jladiy sl 1-1-13
anju).ﬂg dodsdl Oladleg i_-\)b,cﬂ‘ Ol o) slwolios

P dlwliuy Oledsg Wlaeiies Blan losd dedsuiuadl Olylaidly
aSaall (3 SLlirs 358 Ao Ayl Sledle 1 Byl olodle

Lol . ("slastisad Llentdl leMall") 5,51 U9 91 / 9 D3 ganedl doyall
Whladdly Ologusydly deusdl Gledleg (6,391 dyylamill LMl
LaSIl) Dyl oledhe (3955 s Sladsdb Glats Lowd dodsiunall
)latl) lodlall oy 5T (3 pars ol 3> ST o] ind Vg ccinal
o las] of 5] ) ez Y ailf e IS Juoadl (331929 ¢ oDkl 8)gSuiall
Lyl oladlall e el § L) 2,58 &Sko jlate (ST s
laasl 3 lginasad of gdlial] ot U8 &1 (L4l Bgig

13.1.2 CUSTOMER, the CUSTOMER logo, and any other
CUSTOMER or product or service logos, trademarks, service
marks, graphics, and logos used in connection with the
products and services of CUSTOMER are trademarks or
registered trademarks of CUSTOMER in the Kingdom of
Saudi Arabia and/or other countries (“CUSTOMER
Trademarks”). Other trademarks, service marks, graphics,
and logos used in connection with the Services may be the
trademarks of their respective owners. DETASAD is granted
no right or license in any of the aforesaid trademarks, and
DETASAD further agrees that it shall not remove, obscure,
or alter any proprietary logo (including trademark and

Olods gl ilaxtins duols Ghlads (S1g dedleg jladsy sl 2-1-13
Ologasylly dedsedl ledle g dyylaadl Oledall puozrg Juoal!

(P Jaoadl Glodsg ol (Blady load dodSua]l wilylaidly
syt 8ol (§ onl) Aloman Aplons oladl 51 2ylons ladle
Sledladl Lol (" o) dylomidl ColaMadl") (5551 J9o 91 / 9 L5 gl
dodzeinall Ohlatdly Slogeyly dodsdl ledle g (6,31 &)laell
Y . e (@Sl Llass ledle 9955 i Oledsdll slass Lowd
8)9Sdall &ylotll loMall oy0 (ST 8 pansyi T 3> (ST slliys il
S ol elas] of D3| g) S920 Y 4l e GIS slulis (331935 ¢ oM
Gd>3 Ayl el callads 3 (3 Loy) AU Slhlas (o ST
cleusl (3 lginasss ol Lgdlial] oy ub (I (L4
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copyright notices) that may be affixed to or contained
within the Services.

13.2 Software, Intellectual Property

0,S8)l 4Slally Oloxand! 2-13

13-2-1 Both Parties agree that the Software regarding the
Service or on the platform contains proprietary and
confidential information that is protected by applicable
intellectual property and other laws, including but not
limited to copyright, and both Parties agree to comply with
all applicable intellectual property rights regarding the
Software and the licensing and usage conditions for the
Software. In case any intellectual property is developed by
DETASAD during the performance and within and on
DETASAD’s scope of the Services, it shall belong to
DETASAD, and any intellectual property developed by
CUSTOMER during the use of the Service and in their
individual setups and configurations within the Services,
Data and Content shall belong to CUSTOMER. All IP and
Software owned by the Parties prior or on the date of this
Agreement shall remain with that Party and any further
development on that Party’s IP and Software during the
Agreement by the party on its IP and Software shall vest
with that respective Party.

e Sszgall of deusdl slaiadl gobl OF (e 0llall 3431 1-2-13
zger 093] duazmig (g duols loslas e o daiall
e &3 3 Lo g Jgamadl (55391 (lglly do,Sall ASULall (193

JueYl e 08ylall 331519 ¢ ailly auall Bgd sl Y Jladl Josw
ALY elinl pass ld g Jgenedl d0,Sall 480l Bgh> auazd
A Lol plusly pas Al bog Lo el AN I

39 doasl @5 sl sluolips Aawlgy 0,6 ko ST ok 03 13|

Lol ealuobipad Bllo 03555 &o,Sall &Slall o Ol caluolipd cilods- Blas
39 Aoasl plasil sU3l Juaadl dalgy Wayselal oy &35S 480e S
ULl 3 (8 oy ccloasdl (poud 43,801 43lugSSg dBlale]

eaall Bl 25 316 c(sgamally

1 Byl ) BSgleall gralnlly d,Sall 4Shall Bgim puex il

Olpshad (515925 OF g cillledl oy lal) Bls 331 0 )b s
Bk 53l (B all gy Aol graldly d,Sall 4ol Bsa e 48U
@l Gylall s dSle J) 48151

13-2-2 Neither DETASAD nor CUSTOMER will acquire any
right, title, nor interest in the other Party’s Trademarks or
intellectual property, or the goodwill associated with them.
Neither DETASAD nor CUSTOMER will challenge the validity
of the other Party’s Trademarks and intellectual property,
nor assist anyone in challenging their validity. Neither
DETASAD nor CUSTOMER shall make any application to
register any other Party’s Trademarks and intellectual
property or any domain names containing other Party’s
Trademarks and intellectual property, and not to use or
register any trade name, trademark, service mark, slogan,
logo or domain name that is confusingly similar to, or a
reference to, any Party’s Trademarks and or Service during
or after the Term of this Agreement. Neither DETASAD nor
CUSTOMER shall disparage the other Party, or the other
Party’s Trademarks or services.

aSke o1 3> T e Jgwamd! Juaadl o slulins (o Y 3200 Y 2-2-13
3139 CBylall 3,Sall aShell o dloatll lodall (3 deduas of
ol of sluolios oo Y S92 Y WS elgy Alasypell oyl dnasad!
313V CBylall &Sl ASW! 51 dyylontdl Wladlall dovo (3 oyalal!
00 &Y 3sm Vg dlgize @ palall EJB b (6 Buslune (¢l s
91 &yl Sledladl o (6 Jueanld alls @5 Jond! 91 Sluslizs

s e $gim @Y lme clawed (ST 91 ¢ 331 B ylall &,Sall &SLel
plassil Gyl Y 370 Y celld e sdle . d,Sall 4Ll g ledlall
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oMl ) e ol cmeldl o Ko olie 0550 BUaS el

91 &BLEYI 04 Bue IS elgus ¢33 By lall lodsdl ol o)l
Ola oo Jkard! of Beluodl Juaadl of sluolizd oy0 8Y j920 Y LS dladay
Alous 9l dyloetll Sledle of (5T Gl

14 Term and Termination

£l bl 14

14.1 Term

Bl 1-14

This Agreement shall commence on the Effective Date and
shall continue for the term specified in the Proposal. It shall
be automatically renewed unless either Party notifies the
other of its intention not to renew at least sixty (60)
business days prior to the end of the commitment term.
Any renewal of this Agreement shall include, without
limitation, the Proposal, the Service Level Agreement (SLA),
and any other related documents

Bodoeall Bukol) Bdg paiaady cOLmadl Fyli oy lie! &8I 04 s
G &bl paay 331 By 6l lasd o) Lo BSLAIS suily «2yall 3
LAY Be Blgh o JBYI e Jas 052 60 i uxl)

0298l x| Y Jledl Jun e ABBN oz (ST Joady

Alall 13 6,31 Olitally ezl Ggie L8l

14.2 Termination for Convenience
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A) Either Party may, without prejudice to any other rights od slgs] T jgad of 3> b NSV 090 egndylall (yo Y g

or remedies, terminate this Agreement, in whole or in part, 083 A3 (Bauwo L}_l:SJkaJul e gow declgall G55 of WS ABLaSYI
for alignment purposes, by providing the other Party with L5331 Gyl ags (30)
thirty (30) days’ prior written notice. Olodsdl oo ST lgs] ey Juaadl JB (o doclgall slgi¥l Jl> 3o
b) In the event of termination for alignment by the Client, leade Baiall plAYI 878 slgiil Ju3
and if the Client terminates any of the Services before the il e Lol 8 ARl dudiiedl dedsdl dasd JoB a8y Joeadl oy
agreed-upon commitment period ends, the Client shall be douzl) dde gaiall yaud! o 3,9 @T 28 Jaresd| Ll oAk (z
obligated to pay the full remaining value of the Service for cedsdl uits e Galao del yaw k5‘9 Ayl
the remainder of the contract period. Y3 i Heall e Bmmiuns fuall 1d zaas (5
c) The Client shall also pay any difference between the s Lo s3> of loasdl o s ) of £lgil J> 3(»
agreed price of the terminated Service and any higher price radas colullaie (51 9l dregSoell ilgarll Ll 9 (pilgall Jlied!
applied for the same Service. Oloasll duicoll daall 578 Jo 285 (e )735_“,; Jueadl (o 5y
d) Such amounts shall become immediately due and Al o Ol T (3b Y g (2035 T eas T 0o 85l
payable upon the effective date of termination. .M‘g“ adgil Ju8 A 9l

e) In the event of termination or deactivation of all or part e 798 bl ddowiiue iad Wil I (339 Al Jbodl xox (9
of the Services due to compliance with laws, governmental el of eyl gu>
requests, or other regulatory requirements, the Client shall
remain responsible for paying the full remaining contract
period for the affected Services, without any deduction or
reduction. This shall not relieve the Client of any prior or
outstanding financial obligations incurred before such
suspension or termination.

f) All amounts due under this clause shall be payable
immediately upon termination or suspension.

14.3 Transition Period and Effect of Expiration or ABLSYI elg] of £lgl y3ig AESYI 5 AR 3-14
Termination
After the termination or expiration of this Agreement, dalazoll ged 8yl gll OlwdU BB g &BLa3Y) ol £lgi) o £lgisl dns
whether for the reasons stated therein regarding 198l araz Sl Joaadl 25l 3T G (89 ol eslgsd! of slgiY
termination or expiration, or for any other reason, the oda (3 Wy WS 6y dangas Bl 19 eolubiy) ddsciuall
CUSTOMER shall pay all outstanding invoices due to W ganoll Boelunell @ud5 sluls e iy WS 3-14 widl § 433!
DETASAD, as well as any other compensatory amounts set G &y Juaadl I 0Blls Sgrmmall Jamy3 <3 (3 oo e uoal]
forth in this Agreement under Clause 14-3. DETASAD shall Exud (diall e BV e OBl o Sh @ 13lg i lall o Lgdle
provide reasonable assistance to the CUSTOMER, including AS A U] dline JSag disylay lludly Sgimall Jummys dddes
migrating the CUSTOMER’s content and data in a format P9 Gl Jodid a8 g coluolips J) Juan! dontd gl W‘yl T3gell
agreed upon by both Parties. If the Parties cannot agree on Oldlaieg Juaadl ldlaie) Edg cUdg colubios lgad i dudls)
the format, migration shall be carried out in a manner and A Ayl Baclucally Jum UL dalasad) (nd el cololl Jhalg ¢ Gaanicl]
format substantially similar to the original form submitted Jeandl Al pue 98 sl s S0 o Lo dBLa5YI s3] of sl
by the CUSTOMER to DETASAD, and may include any AN dlawbios Olaseiwe i

additional fees charged by DETASAD, in accordance with
the CUSTOMER’s requirements and formatting needs. The
obligations of both Parties regarding migration and
assistance shall remain in effect after the termination or
expiration of the Agreement, unless the termination is due
to the CUSTOMER's failure to pay amounts due to

DETASAD.

A) At least fifteen (15) calendar days prior to the pds ol slgil 7o)b o J8YI e logy 15 b cgndylall (e o
expiration, non-renewal, or termination of this (" ISV 8 A8") ) 878 (§ Jg>l (ABlasY) oda MV RWES:
Agreement, the Parties shall enter into a transition Jedwg cladsdl o Juaall 9,3 dudiSy Grudilly Jadasedll (b 4]
period (the “Transition Period”) for the purpose of Sgizag DUy arezr puual ¢ masdl Y Jiedl Jow e czg sl i
planning, coordinating, and effectuating the doyg o _yiad Sy Aail Slg cousdl 3950 ilods Ay (ye o)l
CUSTOMER'’s exit from the Services. Such exit shall JESY ddes plesy Aghang
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include, without limitation, the export of all
CUSTOMER Data and Content from the Service
Provider’s infrastructure and any other activities
reasonably required to complete the transition.

B) During the Transition Period, the CUSTOMER shall:

1. Prepare and provide an Exit Plan or Exit Strategy
to ensure an orderly transfer of Data and
Content;

2. Conduct internal planning for receiving and
managing its Data and Content;

3. Provide all information, resources, and
cooperation reasonably required by the Service
Provider to effectuate the transition; and

4. Bear any costs or fees associated with extending
the Transition Period beyond the Effective Date
of expiration or termination.

c) DETASAD shall provide reasonable assistance and
support to the CUSTOMER to implement the Exit Plan,
maintain service continuity during the Transition Period,
and cooperate with the CUSTOMER to ensure accurate,
complete, and timely transfer of Data and Content.

D) The Parties shall use their best efforts to ensure that
transition activities do not extend beyond the Effective
Date of expiration or termination. The maximum extension
of the Transition Period shall be 14 days, and any extension
beyond this period shall be at the CUSTOMER’s expense,
unless such delay is solely caused by the Service Provider.

1 Lo el @5 (JWESYI 848 I (o

L Ja5 Olas) g9,5) dumil il of 9,3 dlas @i slis] .1
fpdare S Syially

fSgially SUludl 81l @S Ul Jadasill .2

Judi) Aadsll 930) @3N Oglarlly ylgally Cilaglaadl praz @5 .3
syl

oWl sy JWBYI 878 dodets dadye pgany o1 LAJES ST g .4
LYl ol slg Jaill

g3 das Juad Jueall peddly Bieludl @uds slulvs e (z
2o O9lally (WY 848 IS ol dylyaial (e Llalg
slial) gl 39 d8uy JaBIL (Sgizmally ULl JaS5 Olasa) Jeand!
JsYl dlasdl 39l Y Olad) leddg §)bad 0kl Jdw (5

14 daeil) (5239 dsdl 0580 (3Ll £lgisl o slgY Jadll gyl
05 o b Jesdl Glus e 0585 Al 1 jgloxiy dpkes STy ¢ Lagy
Slals e B BSE )

14.4 Consequences of Termination or Expiration.

ABEY 5\gbl o £l CIlge 4-14

Upon expiration or termination of this Agreement, all
general rights and obligations of the Parties towards each
other shall cease, except for any outstanding or due
financial obligations owed to DETASAD, which include:

a) Payments previously agreed upon for the Services,
including subscription fees, recurring payments, or any
other amount agreed upon;

b) Outstanding invoices or Services provided prior to the
date of expiration or termination.

c) Any compensations or obligations stipulated in the
Agreement, including fines or any rights or obligations
towards DETASAD or its employees, clients, or agents,
whether related to compensation or damages of any kind.

dalall Ll Baioedl gpazr (R (ASY £g) of slguil wis

91 451801 AWl Ll sbiinls ¢ jandl logazaas ol cpd,lall
Joid (@lg eoluobiys ) dazeiune!

poe I3 3 Loy coloasdl Jalie s Lo 3aiall olegduoll (1
Lgade BUYI @3 (53T Jlue (ST 9T cdygll caladll 8l el

31 sl eyl B gapads o3 (2l el ol ylgall Olasmiws (o
@Yl

U3 3 Loy @BV 3 lgale (o guaie WLl of liasgad S (z

91 gdles ol Lgaabge 9l slusiys ol el o Goi> 5 ol lol, !
&5 ST 0 LYl 51 Hasatlly (Blans Loud slgun (gD

14.5 Suspension by DETASAD

Sluslios Jud ¢po (Galaidl 5-14

DETASAD shall have the right to suspend the Agreement in
full, meaning that it may temporarily stop or discontinue
the Services provided to the CUSTOMER, in whole or in
part, and prevent the CUSTOMER from using them, in the
following cases:

a) For the reasons set forth in Clause 5 of this Agreement.

STaBy 3> W ol aes JolSUL L8 s bl 3w
o0 Jeand! e clgio £52 5 JoBIL Juaall e lodl Juad
U RUR[ESIE PIVVIRES S

a8l odn (0 5 Wil § dousgall Ol (i
31/9 3193 51/9 pgun) ST S Juasdl pl3 pute A>3 (@

ukadl UM Slausll 3lais Lagd dleslins (S ddeiane 2JES
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b) In the event that the CUSTOMER fails to pay any fees,
invoices, or costs due to DETASAD in accordance with the
provisions of Clause (15).

8 Lol Bolall § 4l o gaato oo LoJ B3 lgale 3atol]
. (15)

15 Fees and Payment Mechanism

21 &dTy pguuyll 15

15.1 Fees, Payments, and Invoicing

gally Olegdually o gyl 1-15

1. Allfees and prices for the Services, as set forth in a
Proposal and pursuant to this Agreement be
denominated in Saudi Riyals (SAR) and shall exclude
any applicable Value Added Tax (VAT) or withholding
tax, unless expressly stated otherwise in the Proposal.

2. Unless expressly provided otherwise in the Proposal,
payment of any invoice issued by DETASAD shall be
due within fifteen (15) days from the date of issuance.

3. All payments to DETASAD shall be made by wire
transfer, unless otherwise agreed in writing or
specified on the invoice.

4. DETASAD’s invoices shall be issued in SAR and shall
include applicable VAT charges, unless otherwise
mutually agreed by the Parties.

5. Invoices shall be issued monthly in advance, unless
otherwise agreed in writing.

6. Aninvoice shall be deemed accepted by the
CUSTOMER if not disputed in writing within seven (7)
business days from the date of receipt.

dade ogain 98 LS (leasdl dalaiell jlaudly pgunyl gpezr .1
1 Jo3 Vg (SAR) 5392l JuyJb 4B o) Bdgg (oyal)
BN e 0ylall 3axy o Lo kil Slno ol d8liae dad Ao
&S ells

8936 (ST 3w 0550 o yall 3 dxlpo 3 BN e paid o) Lo .2
EB (e gy (15) e das UM Bowians slulizs o 8)30bo
9o

© b Grasdl oyl @yl e slulis J 0lsall auez sliw oy .3
Bygilall (3 dabise ads diyb 83 5 elld B e HUS Yl oy
dosdll dn> pgey Jadidy So9audl JUIb slusbias 158 sl .4
U3 BN e HUS 0B lall 3an o Lo didaall d3Laa)l

3 G e LS 348 o) Lo ladde Gygd iledll yuad .5

I GUS Lgade (aled) oy @) 13] Junadl 3o A gaite §)g3a)1 yin3 .6
godel Gyl o Jos L1 (7) das

15.2 Taxes

il 2-15

1. Both Parties shall comply with all applicable tax
laws and regulations in force in the Kingdom of
Saudi Arabia.

2. Each Party warrants that it shall be responsible
for the payment of all applicable taxes due with
respect to the Service(s) provided under this
Agreement.

3. Inthe event of non-compliance by one Party, the
other Party shall be held harmless against all
claims, damages, or liabilities arising from such
non-compliance.

4. Notwithstanding the foregoing, if the CUSTOMER
is legally required to deduct any taxes from any
payment due to DETASAD, the CUSTOMER shall:
a. Promptly notify DETASAD upon receipt of the
invoice or as soon as it becomes aware of such
requirement, whichever is earlier;

b. Provide DETASAD with evidence of payment to
the relevant tax authority of any amounts
deducted, together with such other information
or documentation as DETASAD may reasonably
request for the purpose of obtaining any tax
credit or refund.

5. If CUSTOMER is required under applicable tax
laws to deduct withholding tax from payments to
DETASAD, CUSTOMER shall gross up the payment

Guppall slgllly lgdll auazed JUadl (sl 6 e o .1

A gad) dgyall ASlaall (§ Ayl

lnall ez 133 58 Yogame 058 4l sl S ey .2
LB 0l Cazgan dediedl Oilodsell 5l dedsdb dikanel! Aol
ST e G 39 QB ylall Yl (o hall as Yol pus A>3 23
el pue e 436 Ol g jl)lj,'aiji Olileo
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¢ el
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so that the net amount received by DETASAD
equals the fees and prices agreed upon under this
Agreement.
15.3 Power Consumption AUall SIHgiwl 3-15
The power consumption charges; fuel costs and other Olodsdl jlawly 398431 Loty dBUAI IDMgiuwl P9y ool
utility prices are based on tariffs of Saudi Electricity Olods (pding bygSl 39l aSpad) dayas J] 6,3 dad el
Company (SEC) and other regulated utility providers at the oo S Ayl a3 Al 39 cpoyall o] 39 3 (5,31 (3315l
time of issuing the Proposal. In case these tariffs change by aSlenll o gS gl dnutsdl puie Cl)lya) de (7 5) Blolb dusaz
more than five percent (5%) as a result of decisions of the U ghnall sluoliys Bylarw (e Aoyl (53T Ol ol Ldgand] &yl
utility provider, the government of the Kingdom of Saudi 83541 893 (3 ol eawlite St Tsd olousdl jlaed ook it
Arabia or for other reasons outside DETASAD’s reasonable Jyriall oyl Bl ol yanll dd s (S gl dny B iles

control, the prices will be adapted proportionally in the
invoice cycle directly post the month in which the new
tariffs become applicable.

15.4 Custody and Retrieval of Equipment for Private Cloud Olods gl Aol doloeud! Glousdl ilias Sy uwlg Bugs 4-15

or Colocation Services :ddLaruw
If DETASAD provides Private Cloud Services and such Sladsdl Bl 039 cduolsdl Lloewdl Olous eaudin slulus cwlB 13
services are suspended, terminated, or deactivated, all due 8y5-lially Aiminall Cile gdedl 33K 016 clghaias elal] of dlgs) o
and outstanding payments shall become payable in the ol slgYl i B ¢y AJU18,394)1 8)95 (§ aI Aloxiunn grusad
next billing cycle following the date of such termination or il 0dg) Jzgall 281 e LS LY 3a% o Lo cslaJY
deactivation, unless the Parties agree in writing to defer 9
such payments. Jos oSl (3 sl abgell pulud e quiall Jaoadl @ildae 436 (T
8 o Wlisiuuell 286 a8 @iy (a2 Slulizs Buge (§ Jas slwlis

(a) All Customer equipment collocated at DETASAD’s 5lubad) il Olusd! § Llad L@;)&ub oo
premises shall remain in DETASAD’s custody until all 05 J@.‘:‘l (3) B3 Q»J«Sl ™ alm] o M‘Pt 131 (0
outstanding payments have been fully settled and received 8 Gl 5> ¢ (2) cmvs 58 JirY s sla] agor luabiol
in DETASAD’s bank account. ) 652 0 parsaily (5,1 ALy gas of Lgalisol of Slaall
Oldaall e Juoall ol dggune ST 093 9 ¢8,3-liall il el

(b) If the Customer delays payment for more than three (3)
months, DETASAD shall have the right, upon prior notice of . 3 taelll
not less than two (2) days, to dispose of, utilize, or sell such @ eall ©lio/Jos O‘SL"‘ R e e (
equipment in any manner to recover part of the overdue Slauly dgwosl “’:53 S G 31 L) sluliag ol ©ilias
payments, without any liability towards the Customer for plassil Logas 9 dlaall whie /Jas oSl o Lgilana
the sold equipment. 0239 Dlaall Slizmanl/8342)
(c) All DETASAD equipment located at the Customer’s sites
or premises shall remain the property of DETASAD, and
DETASAD shall have the right, at any time, to access and
retrieve its equipment from the Customer’s premises, and
generally to use such hardware/software to serve other

customers.
15.5 Audit Expenses Gl LS5 5-15
a) If CUSTOMER is subject to Audits of any olats dg §T Ollate 339 3N gpls Juonll OB
Regulatory body in or outside of Saudi Arabia Alikab Glats bod lgzmyls ol 3 gaund ! doyall dShaod! Y1
regarding its compliance with regulatory GBAUI") g Jganodl oilodll of abaial] olillazal)
requirements or Applicable Laws (“Regulatory Jiliey s e by Joaal sleolins pedl uabd ¢ (" eadaicd!
Audit”), DETASAD shall at CUSTOMER’s request 2E $39aw Jb) (1500) Blowwas-g Al donts deludly pgen)
support CUSTOMER charges against an hourly fee A8Lao)! dosdll du ) diesio
of one thousand five hundred (1500) SAR excl. BBl Bl Y ddls] wleds Gb drendl slulips o5 a8 (o
VAT. O V95ene Jooadl 0550 el gag cduaall audlay (S oudaisd!
gy €Iy slbipad (Sledll) Lol 0 LS b
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b) DETASAD may support the CUSTOMER with any
additional services that are not related to the
Regulatory Audit required by CUSTOMER;
however, CUSTOMER shall be liable to pay the
costs of such service(s) to DETASAD at hourly fees
as stated in Clause 15.5.a and all costs incurred by

DETASAD.

& a8l gpoz (1-5-15) widl 3 ysSde 5o LS deludly
RUIKYE RMCARY P AR

16 LIMITATIONS OF LIABILITY

a!..bw 1 394> -16

16.1 DISCLAIMER OF WARRANTIES

Sllaall 5o dulgduced] D] 1-16

Except: as set forth in clause 3 above, for compliance with
the obligations under clause 12, for compliance with any
Applicable Law and as provided in the RACI Matrix and
Service Level Agreement (SLA), to the maximum extent
permitted by Applicable Law, the Services are provided “As
is” and without warranties or conditions of any kind,
including implied warranties of merchantability, non-
infringement, and fitness for a particular purpose.
CUSTOMER shall not make any representations or
warranties on behalf of DETASAD regarding the Services in
connection with the use of the Services or otherwise.

Sher sl (3 o313 4l 3 Ao 4k (o in 53 Lo SLl
9 WSy et Jgoane 09318 b plD9 €12 widl § lgsde (o guaiol!
(o5 a2y ¢ (SLA)&ell (Sgno A:3UiSly RACI Adsismn (3 g
slow 853 ST (o g b gl Wl (ST 0939 (“As is”) (LS Wleuasl
g2 Jganadl lgall Cazgon lgdle o gaata o dukosds 9l dospo S
c@sil) dia)l SBlal pamdl Y Jbal e e @13 3 Lo
e 233 desdlally gl pes

Of Bl Sblasd gl Sl s b oYl pue Juandl e g
2539 0 008 ol Lgalaeinls 3lans lagd Oledsdl poguase slulbips

16.2 EXCLUSION OF LIABILITIES

g sl Slagil 2-16

16.2.1 Notwithstanding anything to the contrary contained
in this Agreement or any Order Form (except with respect
to liabilities arising from: breaches of Clause 3 above,
compliance with the obligations under Clause 12, or
compliance with any Applicable Law), to the maximum
extent permitted by Applicable Law, DETASAD and its
Affiliates, subsidiaries, officers, directors, employees,
agents, partners, or licensors shall not be liable to the
CUSTOMER, its Affiliates, or the CUSTOMER’s Affiliates’
customers, consumers, end-users, suppliers, or any other
third parties for:

a) Any claim based upon a third-party claim;

b) Any indirect, incidental, special, consequential,
exemplary, or punitive damages, including anticipated or
lost revenue or profits, whether arising in tort, contract, or
otherwise; or

c) Any damages arising out of or in connection with
malfunctions, delays, loss of data or content, lost business,
lost contracts, lost goodwill, anticipated or lost savings, cost
of procurement of substitute goods or services, or other
intangible losses, including damage to reputation or media,
even if DETASAD or its Affiliates have been advised of the
possibility of such damages.

1 ol 4B oda (3 3)ly il i (ST e Jladll pak 1-2-16
codlel 3 el blgasl 1oye &bl ol gl sliinl) Clb Z3g03
0938 b LUV ol ((12) Wil § lesle pograrall ©lrlglls plidYlg

sl dgegyd ol g Anlil I gl sl Joxii Y ety Jgana
Agsuse STUe Ogaadyal 5l a3 of (LD o clate ol clgriloge
ol caaal) Ll O8I Slas o () daslidl a1 9 ¢ Juoadl ol
B Gyl (6T 9l cepaygall of comled! cpodsiual! ol ¢ pSlgiunsal!
el

B Uyl Adlae oo &b 9 436 Adlas G (1
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Ol of ed¢aall Oluad of (Jleel Oluad of (sgimeall 5l UL
Olods ol ales e Jguazd! A5 9l ¢ dadgiall Slysdallgl ¢ doosall
il ol dnasdls ) pall SlI3 § Lo 53T dogine Pl T o by
4580 L) Al Ol o slutins pdle] @3 Jl> RRECEID
DYl oda Jie igus

16.2.2 Furthermore, except with respect to liabilities for:
breaches of clause 3 above, compliance with the
obligations under clause 12, compliance with any
Applicable Law), DETASAD or its Affiliates, subsidiaries,
officers, directors, employees, employees, agents, partners,
or licensors will not be responsible and liable for any

OBl 1oye Ol giunall Bl Lo slikiuwbg elld e s9de 2-2-16
09l JUiedlg ¢12 widl Cargay LM Jliedls codel 3 aidl
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compensation, reimbursement or damages arising in
connection with:

A) The inability of the Customer, its clients, consumers, or
end-users to use the Services (1) due to reasons
beyond the control of DETASAD, or (2) due to causes,
actions, events, or errors attributable to the Customer,
its employees, affiliates, partners, or clients, or

otherwise under its control.

0= 0slgdl Ogoassiuall of 05S)giue of dluas of Juaall 32ee (1
Sy Byla e Ayl Oludl e sly (1) wlodsd) alusiiu
ot @1 sUasYl 8Bl el patll cobewdl e sy (2) o eoluslizs
o S ol ¢ o3Mac sl 0587 5l ¢ 09l 5 ¢ ogalog0 of ¢ Juanl L2
A4S

B) anyinvestments, expenditures or commitments by the
CUSTOMER in connection with this agreement or the
use of or access to the service offered by the
CUSTOMER;

iz lod Juand) J: 0 Ol ol log pae ol wllatied ST (2
00 Asdzall laadl Wlads ) Jguos)l ol iz ol 481 odgs
el

C) any unauthorized access to, alteration of, or the
deletion, destruction, damage, loss or failure to store
any of the Content or other media or Data of the
CUSTOMER related to any unintentional or willful
misuse of the services or the 2-factor-authentication
functions and tools by CUSTOMER or by any third
party. It is CUSTOMER’s responsibility to ensure that
the services and the 2-factor-authentication are not
misused by its personnel or any other third party. The
CUSTOMER is responsible to (1) provide DETASAD with
his overall security policies he requires, including but
not limited to firewall rules, WAF rules, etc., and (2) to
request for penetration-tests and vulnerability-scans
at end of the implementation to ensure all security
risks have been addressed before moving to
production (going online) unless and only to the extent
it is caused exclusively and intentionally by DETASAD;
OR

31O ol o 9l e B ol i 3T e Jl 4 e & Jgwos ST (T
G dueadl Ul o 5,391 Lasluugll a ol Sgamn (ST Jad> pue
Gkl ol Gledsll 83gsaie p o Soaie plusuiul Bslu] Sb Blass
39T GBI ol Juaadl Jid (yo slgas 193U of d83laell

sluy o @8sLandl sy ledsd! 0b WSy OF Juasdl &dggane
(1):05 dggans Juaall 5T Byl (6l o paseis 5T U (yo Lgalusiul
lad Loy elgellats )1 oY) Olokan G Jazmo i sliolizs 393 Of
5031 Jl(Bls) Iy ¢(lexdl Hlaz) Jog Wl g8lg) > 093
b)) Blg § Aindl Ol ey BLASYI hlas b 0 (2)
Juegd)) Y J) JEBY! b Zuadl sboleall guazr dadlas Olos)
fad Couad 13as g by slalips 0955 W3le Jadd slisianly o(c3YL
‘91

D) any loss of connectivity to Services. Any connectivity
services which the CUSTOMER has purchased from
DETASAD will be governed by this Agreement with a
separate service level agreement and separate terms

and conditions.

lgpsidn Juasl Gleds Sl auassy .ladsdl JlLasH oluasd i (s
yniie dousdl Ggiue 48U po ABYI 0ig) Slwlizs po Jaanl!
Alatie ‘SK>15 Jojj&j

16.2.3 Without limiting the generality of the foregoing
disclaimer, DETASAD Services are not specifically designed,
produced, or intended for use in (1) the planning,
construction, maintenance, control or direct operation of
nuclear facilities, (2) aircraft navigation, control or
communication systems, weapons systems, or (3) direct life
support systems. CUSTOMER agrees that it is solely
responsible for the results obtained from the use of
DETASAD Services.

oxasas o Y ¢ 3lad) a9 5unal) D] dungan) dudi3 093 3-2-16
(1) & wols SSiw plasiadll ldye ol L] ol slultps wlods
(2) 1 daggidl @3yl sl ol § (Sl of Lilwo of £ o Jadasis
9 Al dadasl of Y LasYl of @Somdl Aadail ol dygndl dmDloll dolis]
J9game 4T e Juandl 53lg25 8 luall Bladdl e Aadlovall dalail (3)
Sllipy Gleds plisiunl oo lgde Jguasdl @3 (I gLl e 03500

16.3 RESTRICTED LIABILITY

Bl &dgguneli 3-16

16.3.1 DETASAD or its Affiliates, subsidiaries, officers,
directors, employees, agents, partners or licensors will not
be liable to CUSTOMER for any direct or indirect damage,
caused by incidents or events which are (a) not within
DETASAD’s obligations and responsibilities as agreed in this

o 2 gal> 40 ol g Al OB e L_s‘lg‘l Sl Joxi3 Y 1-3-16
e éT O dd g5l Lasya.&).ofl 24S)lins ol 25§y of 1 gJ95uun
o oS5 o) B3l o1 daBly ([ o OB cuaal) oo p o1 b

@ ade 3L o3 LS slubips J) dSyall Jloel ol adggans of plgo
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Agreement or any Proposal, b) not under DETASAD’s
responsibility as defined in the RACI Matrix and the SLA
(Service Level Agreement).

Ad4d4n0 ‘3 ddoall gl (e sluwlios ddggume G (@ ¢ oyl
el (S giune d8la3lg RACH

16.3.2 To the maximum extent permitted by Applicable
Law, DETASAD’s liability is limited as described in clause
16.4 below, and such liability is restricted to:

adgume 055 cdy Jganall Og3LaNl oz I 923Vl dxll J) 2-3-16
o _patiiy obsl 4-16 Wil 3 b gall 9ol e Baguons Slulips
(e ddgganell

A) any loss or damage to CUSTOMER Content or
CUSTOMER Data, if it is caused by DETASAD’s
processing of or other interaction with CUSTOMER
Content or CUSTOMER Data or performance (or
nonperformance) of its obligation under this
Agreement;

s O 13] - Jnaall bl of Juandl (Sgimme (3 L5 ol 8yl ST (1
pus o) hol ol ey of Juandl Sgizma po 3T Jelis of slusbizs Jolas
¢ 483yl ol Cargen Lgal Y (sl

B) the service parameters as agreed between DETASAD
and CUSTOMER in the relevant Proposal or Service
Level Agreement (SLA);

9l o2yl § el sleslind oo lgade 3aiall dousdl Gldase (0
fAall O3 dodsdl (g ddlas!

C) information security breaches;

fcloglandl oyl gl (z

16.3.3 subject to and to the extent that such damages or
losses are reasonably attributable in whole or in part to
intentional or negligent acts or omissions of DETASAD.

9SS S dazl) 3lusdl 5T )oYl 098 S9u> (3 €3 055 3-3-16
AgVaz] of Lgllan] of Buaniell slulizs JLbl I 35

16.4 LIMITATION OF LIABILITY

4dgduall 294> 4-16

16.4.1 In any case, each Party’s aggregate liability under
clause 16.3 will be limited cumulatively to the amount paid
by the CUSTOMER during the immediately preceding three
(3) months in which the event (or first in a series of
connected events) giving rise to the claim, occurred. This
limitation of liability also applies to any information
security breach or information leakage or cybersecurity
incidents,

1. if the CUSTOMER has opted for an “own coverage”
solution, or

2. if the CUSTOMER has declined a redundancy or other
solutions offered by DETASAD to reduce any information
security or cybersecurity risk. Any compensation
entitlement to the CUSTOMER will always be compensated
with service credits to the CUSTOMER, and not in cash.

g Sl ddlaaYl ddgiauad! J5 cJlgoYl guaxr (3 1-4-16
@legdaall Jloz] ey @ldUasll gpezd GaSlyi 8394 3-16 3Ll
Gl Eamel) B ol ALl figdo (3) 69 UM Juandl gy o6 (31
sl J) s

Gl claghaal) gl BLAS ST e Ll e Adggunall i gudan
G OVl 3 § Lo cQlamad! 53l Solg> ol el

(“own 4 Lol &dasdl Jo s uB Jued! lggd 0950 .1

9l coverage”)

o0 Cadt 531 dglo ST ol ool feudl) > (ST Jponll (29) .2
Bl 591 5T Sloshandl (ol dlaio Jbolieo ST ek Slusbips i
) lonse Juandd 515 dirgud miiws Jraall yasgail] Blasiul S
JAE yasgad S ads o o9 ¢ ((leds duo)

16.4.2 Any material (including but not limited to software,
programs, applications, tools, files) downloaded or
otherwise obtained through the use of the DETASAD
Services is accessed at the CUSTOMER’s own discretion and
risk.The CUSTOMER will be solely responsible for any
damage to its instance (virtual machine) or any loss of
content that results from the download of any such
material. The CUSTOMER further acknowledges that the
DETASAD Services are not intended or suitable for use in
situations or environments where the failure or time delays
of, or errors or inaccuracies in the Content, Data or
information provided by the DETASAD Services could lead
to death, personal injury, or severe physical or
environmental damage. CUSTOMER agrees that he is solely
responsible for the results obtained from the use of the

Y Jall Juaw e ell3 § L) Slga ST Jl Igaos)l 0550 2-4-16

31 lghoss o B (el colgaYlg cclidatlly colmapl sl
sl Jrasdb duo bl slusliys cileds alasid I oy Lgaks Jgsasll
O Adgfuadl 0a>5 Jnaadl Jozerg . Juonll ddgfuny puds e
Sgimell 01 T (50Ul Slell) Juonll gy 325 1 5L
Olods O Lol Juesdl jisgealgall 0ds ¢yo T Jo56 (3 @iy S
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S ULl of (sgimall (3 Bl pus o slasYl o cdgll 455 ol Jlasl!
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2-4- 2 s O a4 slalips lods plussil (e dd5tell gl
S Y drayl £l Ol irge DLl - (e o Y 16
aasdl

MTC V6.2
18 of 24

Confidential © DETASAD

Page



JETASAD

Master Terms and Conditions

DTS-MTC V6 09-
2025

Doc. Control #

Version V6.2

Effective Date As per Definition

DETASAD Services; provided, however, that this clause
16.4.2 shall not limit (i) the KPI obligations of the SLA.

17 Indemnification

gl 17

17.1 CUSTOMER will at all times defend, indemnify,
and hold harmless DETASAD, its subsidiaries, Affiliates,
agents, partners and licensors, and each of their respective
employees, officers, directors, and representatives from
and against any claims, damages, losses, liabilities, costs,
and expenses (including reasonable attorneys’ fees) arising
out of or relating to any governmental or third party claim
concerning:

Slalizs 85 Hasgaty ity WBY! auer (3 ded! il 1-17

00 59 ¢ Lgasyag (@649 (@99 o) Al 21 Lgeg 09
Al ol 1ol 5Tl T e Lo Wsadkes lgadgiumay Lsil>ga
(U gaod! Blalall ladl €3 (§ Loy) lads o IS 5T ol gioeno o
top st EJB U, of due oS> Adlae U dalazall of e daaldl

A) Use of the Services by CUSTOMER, if not in accordance
with this Agreement;

£a,8Y) odg) Bdg S o) O cwnndl B oo cilodsdl plaseiud (1

B) CUSTOMER Content or the combination of CUSTOMER
Content with other applications, content or processes
being subject to a claim involving alleged infringement
or misappropriation of third-party rights by
CUSTOMER Content or by the use, development,
design, production, advertising, or marketing of
CUSTOMER Content; or

ST olindatll po Jeanll Sgizmn (30 e o duesd! Sgins (0
gl e okt ddlan T eld 3 by ¢35 Oldaall ol bgimall
08 ol deanll Ggizme @b o I Bylall Bgiox) poese Gudlas of

s 9 o O 9l 3] o s ol ool o plascil Gyl
St deanll sgre

C) Adispute between CUSTOMER and any of its
customers or any end user, except to the extent that
such dispute relates to the failure of the Services to
operate as per the Proposal and SLA.

doedl sl ¢ 3lgs pdscians ST 9l adlas oo Sl dresdl o 8135 (7
48Uly (o yall Bdy Jaadl § wleasd! Ly gl 1o d 3laiy (I
Aousd) S giune

17.2 If DETASAD or its Affiliates are obligated to
respond to a third party subpoena or other compulsory
legal order or process as a result of the matters described
in clause 17.1 above, CUSTOMER will also reimburse
DETASAD for reasonable attorneys’ fees spent responding
to the third party subpoena or other compulsory legal
order or process.

slediul e 5L dojls g ol a1 of sluls 3613 2-17
J1s> dmiS (6,51 dualy)] dkoc of (39318 ol 5T of 2B o)
Sl @ 0 Jeasd! 5y o3lel 1-17 Wil § lgahe o guatall
Bylall elediunl ) 3,1 Buisiued! A ginell Bloloeall Colasl Jolie
Ados o 2150] 36 el ST 5T I

18 Governing Law and Dispute Resolution lejlall Jog Gadaidl gl 095l 18
18.1 This Agreement, its interpretation, and any Lasd o Lgie L5 AU of £155 (819 W prawily ABLa3Y oo pynses 1-18
dispute or claim arising out of or in connection (ALl e OLIUYL 3l adlas ol gl ST ells § L) Lo Glan
with it, including any dispute or claim relating to R gl Sl esad Il 39 Bagadl dnyall dShaoll 3lgls ol o)
non-contractual obligations, shall be governed by | Gss dlo (sl @iy claduass ol d8LsYI o a1 i olay (bl
the laws and regulations of the Kingdom of Saudi US53N ol as jlas] )G oye gy (15) s daas I
Arabia. In the event of any dispute between the dodbaall ] cg2xlll 093 8ok dill>] @i By gl J= ydas 1319
Parties regarding the interpretation or execution EPSEIN]] ‘oSl;qujT Ayl @Sloeadl I Juadl 8139 (3o 8) yall dowsl
of this Agreement, the Parties shall seek to Apdgaudl dosall dSheoll 3
resolve it amicably within fifteen (15) days from
the date one Party notifies the other in writing.
If the dispute cannot be resolved amicably, it shall
be referred directly, without recourse to formal
conciliation procedures prescribed by the
Ministry of Justice, to the commercial courts or
other competent courts of the Kingdom of Saudi
Arabia for final resolution.
19 Notices Syl Cohlai 19
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All notices, consents, waivers, requests, instructions, and
other communications required or permitted by this
Agreement must be in writing, and will be deemed given
when:

Oldlally SlelaeYly ladlgally Ohlasl az 0555 O com
04 g g Zoasall ol dyglhaall CMuslyall (o Wt g Sladdailly
s dobiune piadg (giSe 4BLASY

A) Delivered to the appropriate address by hand or by
nationally recognized overnight courier service with
delivery receipt (costs prepaid);

)l dads 3yl e o udl enliadl Olgiall J) lgacasd (1
(Uirans e g3otall 1) abal Jls] an o gy Chjnal

B) Sent by e-mail (to be confirmed by written
confirmation letter promptly thereafter, but not later
than 24 hours); or

s UST o) J9AIYI Ll of (WSl daselgy Wly] o2 (©
9 (Asli 24 39laiy Y dege (3 SIg e yaidl e IS day SIS 4ST

C) Received by the addressee, if sent by certified mail,
return receipt requested;

o b 0 W] 5151 4] Jepall 8 on ekl o (2
el Hy8] Jlan] S oy ¢ deianll

And marked to the attention of the person (by name or

Sl gmll e crmall (bl of @) sl dplia) lgde 5509

title) designated as mentioned above under the section LY 3 oMef
Parties.
20 Compliance with Laws and Regulations gl cpilgdll JlsaNl 20

1. Both parties undertake to comply with all s g Jgenall nilgdll auazed JLadU OBkl wgazy .1
applicable laws throughout the term of this coladaiilly cdalail ALYy (ABLaYI oda B
agreement, and to adhere to the regulations, oo Byl luwbudly delgally wlylyally ¢ laslgually
rules, controls, decisions, and policies issued by Y- Jlal Joww e Lgrag aShasdl 3 polbaisdl ol
the competent authorities in the Kingdom, GULAI Byla] oSy ! oW dudogll dgll- yazdl
including, but not limited to, the National 4,Sal &Sel) 0 g Linglly cdibo sl
Cybersecurity Authority, the National Data
Management Office, and the Saudi Authority for
Intellectual Property.

2. Both Parties shall comply with all Applicable Laws ez 3 8 Lo Lo Jgenadl ouilgall 5 ol all ol .2
including all applicable anti-corruption laws and g Jgenoll sl A8 dyyLudl 7l glly (il gall
regulations, money laundering, terrorist financing Oa Blg eyl Joge3 ddlag cJlgadl Juuwd dxdlag
and any other laws, and regulations applicable to Logis ¢ Lagily cadlasyl odg a3l i3 e DULENESY]
this Agreement and will not engage in conduct &Y ;331 Byl gl Q& iy ol il oo oo L;b
that would cause the other Party to violate any bl A8 zu3l5) ol (198 (ST 3 (8 Loy d3Y 5T 0936
law or regulation including any anti-corruption Ol Gy (S de sludll dxdte =y 9l lgd lamd Gy
laws or regulations. Among other conduct, any of cdasd S L{l il pt ol dlee St ¢ lo
anti-corruption laws or regulations prohibit each 95 of Lol BBILY elgun cdogd 63 s Sl ooy
Party, directly or indirectly, from receiving A8 S il og Ol dads (ungas 91 arogS>
anything of value from, or offering anything of @l e pases 8K o Ao (55 blad o dadsy 3956
value to, either private parties or government or O gantl of pangSoell cuals gall Jating R HIEG
public officials with the intent that the recipient e gl ilgandl gl oYl T Ao oSl B3¢ albge
perform illegally a relevant function or activity, or Bylacud daplsdl of due gSadl S &I Fbge Jl A3LsYL
a person be rewarded for illegal performance. A duwlaad) Ol doladl A9l lelaially cdo oSl
government or public official includes employees g Byl (5 5ig . gulewd! couarall Jasd aoedoelly
and officers of a government agency, department 91 ety pedlued! of A daslidl 1 e U O
or instrumentality, as well as the employees or 19995e") cpydadl o (b gall of £ of (SO
officers of government-owned or government- 918818 ST A Gudg Ble 9 GogS Y gguma ud ("B ykall
controlled companies, public international By g§T GAGT 13) aify ¢« 331 LByl J95ue o i:wfl 48Me
organizations, political parties and candidates for aBMe ) of Lugas of LegS> Labbge L3kl J95e
political office. Each Party represents and olas") ;39 Bylall J9gae po ol 3BMe of S|4
warrants that none of its Affiliates, significant LS 331 Gyl jlas) kil de e 08 ¢ ("mlbadll
shareholders, owners, partners, officers or Bylall el 13l . 43V oda Log ad Bag yeall e
directors (the “Party’s Officials”) is a government 9l By A8 (45,4 9 4l e ST 1) Byl L oo 453!
or public official, and has no shareholding or el 1g) (adg o)lads] o3 of idl 1dd a8 ye U el
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family relationship with the other Party’s
Officials.If any of a Party’s Officials becomes a
government or public official or has a
shareholding or family relationship with the other
Party’s Officials (“Conflict of Interest”), such Party
shall immediately notify the other Party in writing
in accordance with the terms of this Agreement.
If the other Party believes that such Party (or any
of its resellers or partners) has breached or may
breach any of the provisions of this Section or a
notice is provided pursuant to this Section, the
other Party may immediately terminate the
Agreement or stop performing its obligations
without any liability to the other Party. The
Parties further commit to comply with all human
rights laws and standards applicable in Saudi
Arabia, including all international human rights
treaties to which Saudi Arabia is a state party and
all privacy rights established therein.

duaidl oy adgall of A3V slgi) L3I CBylall gmd
SIS ol dall il .8 ,lall s ol dddggaus ST 090

3 e Jganell QLY B9 16198 uaad JUaDL
o) auaz I3 3 Loy Do gacdl dpyall dSkaall
Lgmadl A yall dSLasdl 0585 @) OLYl B ddgll
b e o paiall dnogras] By guazs lgd Byl

3. CUSTOMER (a) understands that countries,
including the U.S., may restrict the import, use or
export of encryption products and other
controlled materials (which may include software
or services or related technical information)
(“Controlled Materials”); (b) will be solely
responsible for compliance with any such import,
use, or export restrictions in connection with
CUSTOMER's use or purchase/sale/distribution of
Controlled Materials; and (c) will be the exporter
of record of the Controlled Materials that
CUSTOMER uses, purchases, sells and/or
distributes, and is responsible for all associated
obligations, including but not limited to, paying
all import duties and tariffs, and obtaining any
required regulatory approvals, registrations, and
export and import licenses.

48 Busiedl WY oIl Gl § Ly « gl OF (1) tdeondl og2 .3
Slgally phadll Cilaiie s gl plisei! of ol il duds
Slodsdl sl galdl Jaid a3 2ls) 6,391 LB Anb )
Gaplsdl slgall") (el I3 duadl Sloghaal! of
D el o deog)l Jggued! 058 45 () ¢("L18,0
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4. Each Party shall comply with all applicable export
control and economic sanctions laws and
regulations, Treaties including but not limited to
those of the Kingdom of Saudi Arabia, the United
Nations (UN), the European Union (EU), the
United Kingdom (UK), and the United States of
America (including OFAC regulations).

A) Neither Party shall directly or indirectly engage in any
transaction or business with entities or individuals listed on
any sanctions or restricted parties list, including but not
limited to OFAC’s SDN List, EU Consolidated List, UK
Sanctions List, and the UN Consolidated Sanctions List.

B) CUSTOMER represents and warrants that it is not, and
none of its affiliates, shareholders, directors, officers,

9 Wl adlly Akl B0 pll Juedy Bk S ugany .4

Obgaally Shaball &dlye 0lin Lo Jgeredl Olialall
—_raxdl Y JUa) Joa e — @3 (§ Loy «doLadYl
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employees, or its customers or agents are: (a) listed on a
Sanctions List, or (b) owned or controlled by any person
listed thereon.

C) DETASAD shall have the right to immediately suspend or
terminate this Agreement if it determines, at its sole
discretion, that the CUSTOMER has become subject to any
applicable Sanctions List, or has violated any applicable
export control or sanctions laws. DETASAD shall not be
liable for any loss, claim, or liability resulting from such
suspension or termination.

D) CUSTOMER shall indemnify and hold DETASAD harmless
against all losses, fines, penalties, claims and costs
(including legal fees) resulting from CUSTOMER's breach of
this clause.

S gl 4 dm il Ol o STV comd) 4T anig ol s (0
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21 Relationship Between the Customer and DETASAD

Sluwlivog Juoadl 483 21

CUSTOMER and DETASAD are independent contractors for
all purposes, without express or implied authority to bind
the other. Neither Party nor its employees, agents or
contractors are entitled to any employee benefits of the
other. Each Party shall be responsible for all costs and
expenses incident to performing its business. Nothing in
this Agreement shall be deemed to constitute a partnership
or to create a relationship of principal and agent between
the Parties for any purpose.

dlalis 093 ¢ LY grazd OMatus oYglie Lad slulinag Jueall O]
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22 Force Majeure

8,0 598 22

DETASAD, its Affiliates, and licensors will not be liable for
any delay or failure to perform any obligation under this
MSA where the delay or failure results from any cause
beyond DETASAD’s reasonable control, including but not
limited to, acts of God, strikes, labor disputes or other
industrial disturbances, systemic electrical,
telecommunications, or other utility failures, floods,
earthquakes, storms or other elements of nature,
blockages, embargoes, riots, government restrictions or
change in governmental practices, acts or orders of
government, acts of terrorism, armed conflict or war
(whether declared or not declared). Any delay or non-
performance longer than 60 days shall be entitled for
termination under clause 15.3 (Termination for Cause). This
section does not relieve either Party of its obligation(s) to
make payments for periods prior to the force majeure
event.

ST o ddgsuall o guasiog g dnlll OBl slliyd Jooxts Y
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23 Business Continuity

JlesHl duylyarnl 23

Business Continuity and Disaster Recovery: DETASAD is
committed to providing the CUSTOMER with business
continuity policies, disaster recovery, and risk

el g 7 slulizs 315 1E)l9Sl iy Blatlly JlasHl dylyatus!
bl 5)‘.)‘\3 ¢C))‘5SJ‘ o L:gL'JJ‘j JlesYl &:!)‘)A.Lwl O lewbiww

management.
24 Miscellaneous dole o8> 24
A) Capacity: Both Parties acknowledge and warrant that oda (§ =l 3ol Olaiens legsl Oliang Ol lall i :&udadl (1
they have the authority to enter into this Agreement. Ve iy
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B) Gregorian Calendar: This Agreement and its execution FED N NI URERVER TRV R REY BEEA PR WY erT-1 ) (u)
shall be governed by the Gregorian calendar.

C) Independence of Provision and Severability: If any 0de pl> (g0 (&S (61 OF dsatzes 45La8 dg (ST upucl 13] (z
provision of this Agreement is held by a court of 0ds a8 Ay 018 s Y dnial) B p of Yol A3y
competent jurisdiction to be invalid or unenforceable Jbb S Sl a3 09 Lol dajlog Jgraall Ayl a3 48La3YI
for any reason, the remaining portions of this MSA will duaiall (San Lo 81 (uSas Aoy 81 A8 cduaial) LB 4 of
remain in full force and effect, and any invalid or o3 9l @Sl IS pad Hdad > (39 - Sl A il 31
unenforceable portions shall be construed in a manner | of 093 «&BlYI (o (Sl @3 Juad e Ollall Bamy cp=ill 1o e
that most closely reflects the effect and intent of the ABasYl a1 BL sy dome e el J5
original language of the invalid portion. If such
provision cannot be modified, the Parties agree that
such provision shall be severed, and such invalidity will
not affect the validity of the remaining provisions of
the Agreement.

D) Waiver: The delay or failure of either Party to exercise | (1 cndylall o (51 dusylas pus of p3b T Kt Y @ Gzl bolaw] (s

any rights hereunder will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be
valid unless in writing and signed by an authorized
representative of the Party against whom such waiver
or forfeiture is sought to be enforced.

Yo dlgilaad of Geamdl odn e WS Aadell odn Carges dBgis> (1o
S daine Jhae Jid oo BB 909 WS oS0 ol Lo 3> boliws] (6T (5
b

E) Assignment: Neither Party may assign the Agreement
without prior written permission from the other Party,
which shall not unreasonably withhold or be delayed.
CUSTOMER may assign the Agreement in whole or in
part to an Affiliate or as part of a sale or corporate
reorganization of its stock, business or company and
may transfer Information as part of any such
transaction without the prior written consent of
DETASAD.

G QUS 03] 095 3N e JHLdl By (Y e Y bl (
b Ko 03B of 031 L U5 pus jem I e 331 Gyl e
Sl ast J) e of WS 31 e JHUall Jroall 9209 Jghne

cdlas gl Juandl yasasd @alaid Bale] of au dddas (o 23S gl 4 dnylid!
O34 V) Jueltdl 13 (g0 dlolas (ST (o 55268 olaglnall Ji5 4 j9 Vg

Slaslias (30 (rae QUS

F)  Audits: notwithstanding to Clause 15.5, CUSTOMER
and SAMA (if the CUSTOMER is under SAMA’s
regulatory supervision), and their internal or external
auditors or other duly authorized representatives may
at its own expense perform confidential audits (i) of all
documents, processes, and data of DETASAD
(“Records”) and Technical Information, and (ii) cyber
security reviews, audits and examinations, to the
extent as they pertain to the Services provided under
the Agreement, and at the date of this Agreement not
subject to regulatory impediments for accessing such
Records and Technical Information; DETASAD shall
inform CUSTOMER and/or SAMA in case such
impediments arise. Such audit shall be conducted on a
mutually agreed upon date after CUSTOMER's or
SAMA’s written notice of proposed time, location, and
duration, subject to reasonable postponement by
DETASAD. The audit shall be conducted during regular
business hours and must not unreasonably interfere
with DETASAD's operations at any time. CUSTOMER
may provide DETASAD with a copy of the audit report,
and the Parties will discuss results, including agreeing

Mo 3akain) Lolug Jaeald joom ¢5-15 8,381 Blelye ao 38431 (9
blusd! gBdeg ool Bla] o Juead 08 Ul (@ 521
JoY) G adaizall il oo e 8 of eyl of ksl
Oliduedl grazdd (1) Lokl diass e Ly 385 Slidas elyz)
i) Slogladly ("OMarad M) sloliads Aol ULy ldealls
Ao 13 36 Wl s Y Ol whlasly §8459 Olaxlye (2) 9
LBLEY 0dd gyl (3 S5 @9 (ABUEYI Crgoy dodiall Coledsll
el Ologlanlly Sl 0o J) Jguo sl duanlais 3948) auass
(Flgal 00 5543 Al (3 Lalw 9T / 9 Junal ED] sy (e ety
Jaliie S dale 3o go)l5 (3 0dd 380 ddbos @35 Of o
Buolly OSaly Cdll sy Loluw o uasll (o as e o go

Of Gy eololins Jud oyo dgimall Juzrbill oo Blelye po conm-fidell
- s Y g cdoladl Jasdl olels IS 380301 ddes @3
@8 Jooal] 5Sasg 289 gl 3ol Gldes go -Jgine Siw
U3 8 Loy quiliad) Aadlio cpdylall o9 (38 0,85 oy Al

) e Alas (sl Yo dadlgall g cdadlasd) balas ol e B!
B e Ll adlgall (05 O g cladd! CadiSS e S 36
(lodsl jland (e g o a3 (ST SIS & Loy droadly sluslizs
Slalizs e omd oy gor donllae dbas (6T 380l 1 e s 1319
ciylany S auezr 05559 cdlasdl odg) Jghne o Jliel
el Gl e LS @i @1 Jeasd! 385
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any remediation plans. Any remediation plan having
significant impact on the costs of the Services, need to
be approved by DETASAD and CUSTOMER including
any necessary amendment of the prices for the
Services. If such audit results in any material
remediation plan, then DETASAD shall reasonably
comply with such plan. CUSTOMER’s Audit costs and
expenses incurred are at CUSTOMERS's cost.

(z) Language and Copies: This Agreement has been
prepared in both Arabic and English, with the Arabic
version prevailing in the event of any conflict. This
Agreement has been executed in two identical
counterparts, each of which shall be deemed an
original.

eyl duyadl cpaslll A8LY ods slae] o5 gudlly 4l (
> B9 e ylad (ST o (3 BuSLudl (p A yall Al 0559
Lo Joal) cpisend e A8

(CUSTOMER)

By:

Name: [Insert text]
Title: [Insert text]

Date: [Insert text]
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Detecon Al Saudia DETASAD Co. Ltd.
By:

Name: Felix Thomas Wass

Title: CEO

Date:
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