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The purpose of this document is to implement an Information Classification and
labelling Procedure for DETASAD and ensure its execution.

DISCLAIMER
The information contained in this document has been prepared by Detecon Al Saudia DETASAD Co. Ltd. and/or its affiliate
("DETASAD"), exclusively for their use, and is DETASAD property. DETASAD believes the information is current and accurate, but
circumstances may warrant additional requirements or procedures. This document is subject to periodic review and users are
cautioned to obtain the latest edition.

DETASAD makes no representations or warranties to third parties as to the quality, accuracy or completeness of information
contained in this document and EXPRESSLY DISCLAIMS ALL WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE WARRANTY OF
MERCHANTABILITY AND THE WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.

No part of this document may be copied or otherwise shown or disclosed to third parties without the prior consent of DETASAD.
Unauthorized use of this document by any third Party, including DETASAD contractors and subcontractors, shall be at such Party’s
own risk, and DETASAD assumes no liability in connection with information contained herein. DETASAD disclaims any liability
for any damage suffered by any company or person as a result of or in connection with the use, application or implementation

of the information contained herein or any part thereof. The benefit of this disclaimer shall insure to DETASAD and its affiliates.

This document should not be confused with national, provincial, or municipal specifications or regulations, insurance
requirements or national safety codes.

This document is issued and administered by DETASAD.

Paper copies of this document are considered to be “"uncontrolled” and users should always check for the most recent revision.
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1. INTRODUCTION

This document is describing Detecon Al Saudia
DETASAD Co. Ltd. Code of Conduct. In line with the
company values.

This Code of Conduct is applicable to:

» all employees across all Business Units
and Departments including also the senior
management and the board of directors of
DETASAD without exception.

* To all DETASAD shareholders, suppliers, vendors,

subcontractors Partners, Customers and its
management and employees.

(all together the “Stakeholders”)

2. RESPECT FOR LAWS AND REGULATIONS

DETASAD upholds the highest standards in how it performs
its activities, notably by respecting human rights, labor
and all applicable laws, rules and regulations and the
environment. All Stakeholders are required to comply with
all governmental laws, regulations and demonstrate the
highest ethical standard. This Code of Conduct is deemed
fundamental for all Stakeholders and aims to clarify
and enhance for each Stakeholder the understanding
of rules/principles applicable to their professional
activity. In professional activities, each Stakeholder must
demonstrate integrity and abide by applicable laws and

regulations under all circumstances.

3. RESPECT FOR PEOPLE

Health and safety of all stakeholders’ is one of the
highest priorities, and efficiency must never be sought
to the detriment of safety. No work is so important, that

it cannot be done safely!

Allstakeholders must exercise their professional activity
in abiding by the safety, hygiene and health rules
applicable in the workplace and participating in training
sessions DETASAD might provide. This includes a zero-
tolerance policy (prohibited) for carrying or consuming
alcohol or any illegal drugs and/ or substances while on

duty, whatever at office or outside the office.

DETASAD maintains a non-smoking policy within the
DETASAD indoor premises. all stakeholders shall follow
this policy and the applicable laws and regulations in

this regard.

DETASAD is determined to offer to its personnel equal
employment and opportunities and will not tolerate
any form of discrimination in accordance with the

applicable laws.
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JETASAD

is unwelcome sexual behavior, which could be
expected to make a person feel offended, humiliated
or intimidated. Sexual harassment can be physical,
spoken or written.

Anti-harassment law decided the following severe
penalty for sexual harassment at Workplace:

* Imprisonment for a period not exceeding 5 years

*  Afine not exceeding three hundred thousand riyals.

Employees shall not involve in any kind of harassment
(sexual, mental, and physical) whether directly or by
implication of other employees, customers or suppliers.

Each Stakeholder must help respect commitments
made with its partners, customers, suppliers and public
authorities ("Third Parties”) and must also demonstrate
objectivity and fairness in their treatment in accordance
with this Code of Conduct.

HR and LEGAL department will handle all complaints.
If any Stakeholder found guilty after investigation,
disciplinary and legal action will be taken.

Any kind of provocation, spreading of hate or causing
trouble or disturbance is strictly prohibited in DETASAD
and any Stakeholder.

Any employee who involves in political discussion will be
subject toinvestigation and disciplinary or legal measures.

4. RESPECT FOR THE ENVIRONMENT

Respect for the environment and the preservation
of natural resources in its operations and those of its
customers is @ major priority of DETASAD.

5. RESPECT FOR COMPETITION LAW REGULATIONS
Competition law is applicable to every aspect of a
DETASAD'’s Stakeholder’s commercial activity: negotiations
with customers and suppliers, contacts with competitors,
marketing and sales promotion. The following, in particular,
is prohibited: any agreement or even discussion with
competitors concerning price-setting or other transaction
conditions, production limitations and the sharing of
customers or commercial territories.

6. RESPECT CONFIDENTIALITY

Any information — no matter if marked, considered or
believed being confidential with regard to DETASAD, a
Stakeholder or any actual or possible customer, partner
or supplier -must be kept strictly confidential and must
not disclose and must not support or knowingly allow
others to disclose information to any third party or the
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public, and shall immediately inform its Department or
Division Head of any such publication or disclosure is or
any intentions of publication or disclosure.

7. CONFLICT OF INTEREST

Each Stakeholders shall avoid any commercial or
partnership participation scheme with/in a customer or
a subcontractor/supplier/vendor to prevent a conflict of
interest.

Each Stakeholder must commit to avoid any situation
that involves a conflict between their personal interests
and those of a Stakeholder or any of its affiliates or
group companies. For example, a conflict of interest
exists where Stakeholder or Stakeholder employee
works simultaneously for a customer, partner, supplier or
competitor or holds a majorinterestin a customer, supplier
or competitor, either directly or indirectly. Any Stakeholder
or Stakeholder employee who could potentially be in
a conflict of interest is encouraged to inform his or her
Line Manager and BU/Dept. Head and DETASAD's Legal
Counsel of this situation. Any simultaneous work for
another company irrespectively if it is a customer, partner,
supplier, competitor or not, is a breach of this code of
Conduct and violation of Laws and Regulations and will
have serious disciplinary consequences up to contract
termination and damages/ penalties.

It is prohibited to pay for, offer or grant unwarranted
advantages, in any form whatsoever, directly or through
anintermediary, to a private party or a representative of
the public authorities in any country, with the purpose
of obtaining favorable treatment or influencing the
outcome of a negotiation in which DETASAD, FAL
Holding Co. Ltd., or Deutsche Telekom Group or any
other stakeholder is involved.

No Stakeholder or Stakeholder employee may accept
from a competitor, customer or Stakeholder of DETASAD
or any of its affiliates or group companies or offer to
them any illegal/inappropriate payment, or gifts or
other types of advantages.

Each Stakeholder or Stakeholder employee must
commit to avoid any situation that involves a conflict
or an offence under the internationally adopted
conventions to which the Kingdom of Saudi Arabia is
a party ,, 1997 OECD Convention on Combating Bribery
of Foreign Public Officials in International Business
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Transactions” (,,OECD Convention”), the ,,United Nations
Convention Against Corruption” (,UN Convention”)
and any applicable anti-corruption laws, as well as
any regulations, codes, documents or communication
provided by DETASAD to the employee and/or the
Stakeholder in this regard.

8. PROTECTION OF DETASAD ACTIVITIES

Each Stakeholder or Stakeholder employee must
properly protect and maintain confidential any strategic,
financial, technical or commercial data or documents
that are not public and whose disclosure to third
parties could be harmful to the interests of DETASAD.
Likewise, information concerning a named person, both
professional and involving private life, is confidential
and must be subject to all the precautions needed
to prevent inaccurate or inappropriate modification
or disclosure. The duty to maintain confidentiality
also applies to information provided by DETASAD’s
Stakeholders employee to respect these rules on the
protection of information. This duty on confidentiality
continues even after the employee has left DETASAD.

Each Stakeholder or Stakeholder employee is
responsible for the proper use and protection of
DETASAD property and resources such as intellectual
property rights, installations, equipment, vehicles,
software, and financial resources or cash. These
resources and property must be used in accordance
with their professional purpose and in the established
framework. The same care and duty applies to property
and resources provided by customers, partners or
suppliers to DETASAD for usage and/or custody.
They may notbe used for personal ends exceptif explicit
authorization has been granted by a duly authorized
individual in the framework of established procedures.
Lastly, it is the responsibility of each Stakeholder or
Stakeholder employee to protect the property and
resources of DETASAD and customers, partners or
suppliers against any damage, inappropriate alteration,
fraud, loss, or theft.

9. TRANSPARENCY AND INTEGRITY OF INFORMATION

DETASAD strives and DETASAD's Stakeholder or
Stakeholder employee shall strive for the greatest
transparency and the highest standards of integrity and
reliability of the financial, accounting and management
information that is treated or communicated. Each
employee who takes part in the production, analysis,
filing or communication of this information must carry
out these operations honestly and transparently.
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10. INTERNAL CONTROL AND AUDIT

AllStakeholders and all of DETASAD's and Stakeholder’s
employees must contribute to the efficiency of the
internal control systems and cooperate with the
internal or external audits (that are involved in the
evaluation of these systems), especially by showing
diligence and transparency in satisfying any requests
for information.

11. IMPLEMENTATION OF THE CODE OF CONDUCT

If there is any doubt about the interpretation or
application or a suspicion of a breach, in a given
situation, of the rules presented in this document,
each of DETASAD's and all or Stakeholders’ employee
has every right and obligation to inform his or her Line
Manager, the Human Resources Department, or the
DETASAD Legal Counsel about it.

12. DISCIPLINARY ACTIONS

In case of violation of the Code of Conduct, DETASAD or
any of its affiliates or group companies has every right
to initiate investigations and and/or disciplinary and
legal actions in accordance with its HR Manual and\or
any applicable Saudi laws and regulations.

13. TELL ME

Every employee is responsible for reporting a breach
or a potential breach of the rules pointed out in this
document. In doing this each an employee acting
hereby to the best of their knowledge and in good faith,
will not be subject to any disciplinary measures or other
negative consequences.

All information submitted will be kept strictly
confidential and handled and investigated only by
individuals who are sworn to secrecy.

Contact information for «Tell Me!":

Tell Me!

Detecon Al Saudia DETASAD Co. Ltd.

P.O. Box 22135, Riyadh 11495

Kingdom of Saudi Arabia

Telephone: +966 11 4558317

E-mail: Tell-Me@detasad.com.sa

If anyone is using the Tell Me portal to spread rumors
about other employees with the intent of harming their
reputation is breaching this Code of Conduct and will be
subject to disciplinary measures.
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