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On this day , and pursuant to this Agreement b Al ABLAI") ALY 048 Cageug ¢ &b 3

("Master Terms and Conditions Agreement"), hereinafter
referred to as the "Agreement," "MTC" the Parties whose
details are set forth below have agreed as follows to be
bound by its terms and conditions.
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(1) Detecon Al Saudia DETASAD Co. Ltd., a limited liability
company, with a paid up capital of 4,000,000 (four million)
SAR (Saudi Riyals), duly established under the laws of the
Kingdom of Saudi Arabia under commercial registration
number 1010043813, VAT registration number
300055861500003, having its principal business office at
3278 Al Imam Abdullah ibn Saud ibn Abdulaziz Rd,
Ghirnatah, Ar Riyadh 13242 — 6255, P.O. Box 22135, Riyadh
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11495, Kingdom of Saudi Arabia, (hereinafter “DETASAD”). NERVE S WL
and is represented in this Agreement by (CEO) for the

purpose of signing.

And 9
(2) [ 1 , a Company incorporated in [ 1| &3 cdadt [ ]85 ¢ [ 145 (2)
and registered under Commercial Registration No. [ 9 ] 09 Gl Jomandb 8o ¢ | 1
], unified No. [ ] and date [ 1, dapls ¢ | 1 &0 [ ] d>g0dl 3,1
with its Head Office located in [ ], under S UNNIT| 146y Calay
the supervision of [ ] under license number (ol Wydog ¢ | 1 &be [ ]
[ ]and date [ ], address: | e ] Wlgiey [ 1
1, email: [ ] phone [ 1, il 1 : QoA Wl ¢ [
represented here by Mr. [ ], in his capacity [ [ el A3 0 o adodl § leliadg

as [ ] (hereinafter “CUSTOMER").
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Hereinafter collectively referred to as (“Parties”) and
individually as (“Party”)
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Now, therefore, the Parties agree as follows:
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1 Definitions and Interpretation Sl Cayylazdl 1
1.1  Definitions Cayladdl 1-1

In the Agreement, unless otherwise stated or the context
otherwise requires, the following words and expressions
shall have the following meanings:
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“Agreement” means the agreement between the Parties
on the Services consisting of:

(1) this Master Terms and Conditions (“MTC”);

(2) each of DETASAD’s proposal(s) relating to the Services
that have been executed by both Parties (“Proposal”);

(3) the Service Level Agreement (“SLA”) for specific
Services; and

(4) The RACI Matrix that has been executed by both Parties.

All amendments of such documents are as agreed between
the Parties in writing by their authorized representatives
after the Effective Date; and shall include any purchase or
work order, incorporating or made a part of this
Agreement.
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“Software” means any program, tool, and other operating
information used by a physical computer or cloud platform
and provided by a software licensor/provider under the
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Agreement for the usage of DETASAD or CUSTOMER or
both.
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“Data” has the meaning as defined by CST /SAMA / Saudi
Authority for Data and Artificial Intelligence (SDAIA )or
any other governmental entities in their regulations,
including but not limited to any data relating to
DETASAD’s or CUSTOMER’s business activities,
business information or financial affairs, and such data
can include, for example, the DETASAD’s and
CUSTOMER's prices, data on its personnel, product or
CUSTOMER lists, its financial, audit and security data,
and its business and product development data, even
if such data or other information are in the public
domain.
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“Services” and/or “Deliverables” means the services,
works, and/or products as offered in the Proposal and/or as
accepted/ordered by the CUSTOMER and therefore agreed
between the Parties to be provided by DETASAD to the
CUSTOMER in accordance with the Agreement.
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“Control” shall mean the direct or indirect ownership of
more than fifty per cent (50%) of the voting shares or
similar right of ownership in an Affiliate or the legal
power to direct or cause the direction of the general
management and policies of an Affiliate whether
through the ownership of voting shares by contract or
otherwise, and “Controls” and “Controlled” shall be
interpreted accordingly.
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“Person” shall mean any individual, corporation, company,
voluntary association, partnership, joint venture,
limited liability company, trust, unincorporated
association or government (or any agency,
instrumentality or political subdivision thereof).
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“Affiliate” means in relation to any Person, any other party
directly or indirectly controlling or controlled by or
under direct or indirect common control with such
specified Person.
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“Applicable Law” means all applicable laws, statutes,
orders, rules, provisions, regulations, directives and
guidelines that have legal effect, whether local,
national, international or otherwise, existing from time
to time, including but not limited to all governmental
or semi-governmental rules, requirements, standards
and guidelines and Polices issued in Saudi Arabia by
governmental bodies including but not limited to,
Communications, Space & Technology Commission
(CST) Saudi Central Bank (SAMA), Capital Market
Authority (CMA), Ministry of Communications and
Information (MCIT), National Cybersecurity Authority
(NCA), Saudi Data and Al Authority (SDAIA), as well as
any Personal and other Data Protection laws and
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regulations including EU GDPR and Saudi Arabian
Protection Regulations, and any other country
regulation as applicable for CUSTOMER and DETASAD
and their clients.

“Content” has the meaning as defined by CST /SAMA and
any other governmental entities in their regulations,
including but not limited to any software, text, files,
audio, video, images, graphics, animations,
illustrations, information, personal, business, or other
data of CUSTOMER, in any format.

sbadlly CYLas! dig) dalaiVlg gl § pogell 339 " gioeall”
Y Jlal Jres e SIS (3 Loy &n g8 Ol ly / Loluw/diinlly

1 92 5l &S a0 Bl ol lile 91 pogums of el ST ezl
Sl of Wlaglaa ol Ol>bia] o Ao pgus) ol lagusy 9l sgu0
(3 Biro (5bg Juoall UL (0 Wit sl Ao 51 i

“Infringing Content” shall mean CUSTOMER Content or
Third-Party Content that infringes a Person’s intellectual
property rights.
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“Unlawful Content” shall mean CUSTOMER Content or
Third-Party Content that is unlawful under the laws of
the Kingdom of Saudi Arabia.
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“Technical Information” means any information generated
by or for DETASAD concerning CUSTOMER’s
identification by reference to an identification number
(or to one or more factors), activity log, billing, usage
volume, statistics or other specific information
associated with CUSTOMER’s use/utilization of the
Services offered by DETASAD.
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“Cloud System” shall mean an electronic information
system comprising hardware, software and networking
elements that are owned, controlled, operated, leased,
or otherwise relied on by either Party to supply
Services to the CUSTOMER, if applicable. A Cloud
System may comprise one or more datacenters,
among other elements.
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“NCA” the National Cybersecurity Authority.
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“CUSTOMER portal” means the online system to manage
incidents, service requests and billing including
utilization and credit management.
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“Effective Date” The date of the service activation request.
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“SAMA” shall mean the Saudi Central Bank.
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"DETASAD Marketplace” means the online store that offers
products\Software or services either developed or
designed by DETASAD or its partners.
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“Third-Party Content” shall mean any Content, in
electronic form, obtained or derived from any person
other than the DETASAD or CUSTOMER and made
available to the CUSTOMER through, or in conjunction
with, the CUSTOMER'’s use of the Services. Such
Content can include, without limitation, data,
information, software, documents, images, audio, or
video.
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“Business Day” means a day (other than a Friday or
Saturday) on which banks are generally open in

45 0S5 (Cuand! o doall pgy 1e) pga (ST s dialng " Jasdl pga"
Jlael cMaland L3 gaudl dpyall dSlaall @ Ggas d>gido gudl

B3linedl &b paell

MTC V6.2
Page 3 of 24

Confidential © DETASAD




Doc. Control # DTS-MTC V6
09-2025
DETASAD Master Terms and Conditions Version V6.2.1
Effective Date As per
Definition
Saudi Arabia for the transaction of normal banking
business.
1.2 Interpretation Sl 2-1

The Agreement, unless the context otherwise requires:
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A)  Where a word or expression is defined, cognate words
and expressions shall be construed; accordingly,
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B) The singular includes the plural and vice versa;
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C) Anyone gender includes the other:
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D) Reference to a Party is to a Party to the Agreement, its
successors and permitted assigns;
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E) All headings and sub-headings are for convenience of
reference only and shall not be used in the
interpretation or construction of the Agreement;

9lie e Ble dueydll pglially dwsludl whaall pglis arez (&
S4BV el ol oy (§ Lgaldseian] gz Vg Jadd dyoli el

F) Inthe event of any conflict or inconsistency between
any provision contained in the MTC, any specific
Proposal, any specific SLA, or any purchase or work
order, such conflict or inconsistency shall be resolved
in accordance with the following descending order of
precedence (from high priority to low priority), unless
such provision specifically calls out a different priority:

P G wly (S ST o Gulis pae o po)ls ST o929 A>3 (9
ST 9l Badma dods (Sgiun 4B (ST of (o yall 9l dpuatd )l bog il
o> o o o sl pal 9T Slousdl and dpls bog g a1

Jl e Dglgl (0) JUI J Ul i Al) By BLudYl puts of M)
Lglgl ol bog 1l ol aEY 0n s o) Lo (dsaaseis dglgl
Sy

1)The MTC.

2)The Proposal.

3) The RACI Matrix

4) The SLA for the specific services.

5) Any purchase or work order issued by the CUSTOMER to
DETASAD; however, any additional or special terms
and conditions contained therein shall not apply or be
binding upon DETASAD unless expressly agreed in
writing by both Parties.

fausy)l by dly o8Y1 A3l (1

‘oo (2

‘RACI dbgisae (3

f8adzeall Wlodsl) dousdl (i 4851 (4

o Y 0 e eoliwlios J) Juoad! ool Jas of sl 4l 61 (5
oo ball sl el (3 83yl duols ol &dla] o8- gl bog & (51 s
dslall e LS e YT o2 o) o ol

And as a general principle each more specific provision
shall prevail over a general provision, and an existing
provision on a matter shall have preference over a
non-existing provision on such matter.
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2 Parties’ Obligations and Responsibilities
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2.1 DETASAD shall (i) perform any functions,
responsibilities, and obligations that the Proposal, the
specific SLA and the Agreement require DETASAD to
perform in compliance with all Applicable Laws, and (ii)
provide the CUSTOMER and/or their engaged suppliers’
access to the relevant DETASAD facilities to execute works,
which are reasonably necessary or incidental to obtain the
Services from DETASAD.
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2.2 CUSTOMER shall (i) comply with all Applicable Laws
with regard to, obtaining and maintaining all required
registrations, approval and licenses, which may be required
in its business for the access, receipt and/or usage of the
Services as provided by DETASAD; and (ii) make the
payments for the Services in accordance with the
Agreement.
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2-3 The CUSTOMER shall, upon request by the National
Cybersecurity Authority (NCA), promptly provide DETASAD
with all documents, records, and information reasonably
necessary relating to any cybersecurity incident in which
the CUSTOMER is involved.
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2.4 DETASAD shall obtain the prior approval of CUSTOMER
(and SAMA if the CUSTOMER is regulated by SAMA) before
subcontracting any portion of the Services to one
subcontractor, which approval shall not be unreasonably
withheld or delayed; provided however that any
subcontractor described/identified in the Proposal shall be
deemed to have been approved by the CUSTOMER as it is
part of DETASAD's standard subcontractor or vendor for its
Services offering.
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3 Warranties bl 3
31 Each Party warrants and confirms to the other Party b b e 3V Bylall Byl (S @Bsbass euy 1-3
that:
A) It and each of its Affiliates is validly G apex SISy oo 3535 Sy dhimady dugal @3 41 (1

incorporated and duly registered under
Applicable Law, and has the power to conduct
its business as conducted at the Effective Date;
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B) This Agreement is considered valid and binding
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enter and perform its obligations under the eduiassy
Agreement;
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licenses as per Applicable Law, which may be
required in its business for the (i) provision of
the Services or (ii) the access to, receipt of
and/or usage of the Services as applicable; and
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E) Its obligations in the Agreement do not violate
the terms of any other agreement,
undertaking, judgment or court order that

33T 3l ST by & 43l § ede pogmarddl GLell elgiis Y (s
A prko LS ol of (S ol agas

binds it.
3.2 DETASAD Warrants: Blwbos Wbl 2-3

A) to provide the Services in connection with the Aditeg dxige Aisylay (y5yallg ABYL dilaiall Colesd! euds (
Agreement and the Proposal in a professional dige )31gS plstiuly el Aozl dacliuall Clilasll Jadl 339
and workmanlike manner in accordance with Blalls 8ylgall Job0g ¢ D6 Coyuis B Gag Bz I3 duwlio
best industry practices for the certain Service omgllasdl slgizdlg
by appropriately experienced, qualified and
trained professional personnel with all due skill,
care and diligence;

B) To DETASAD’s knowledge, the Software used Sleolis dodseiad (S el cposaiy ¥ colusliys d8ynal B9 (o
by DETASAD to provide the Services does not 9 Sl dl G| (2,3 Bld dimay Sladad clodsd] b g3l
include malicious code for the purpose of RPTRCIY |
damaging or corrupting the Software.
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construed independently of the others and shall L§T e Camg (dd Y B Jlgh Byl 05509 5,31 lilesa)!
apply during the term of the Agreement. Either ddad dadly of i ST Juwolds aueze 98 1331 Goylall Hlas] )b
Party shall promptly notify the other Party of all Il il (3 ddudl gl of 8ylacudl a5 eld 3 b dadgia o
details of any actual or threatened event or Olodsdl 05 e Bylall 1 848 e Bydg 1355 45 g i1l 5
occurrence, including change of control or adverse ABYI Crgas lall oo ST slal (e o elgalisiuly Lgadiu! of
developments in its financial condition or
performance, that could materially affect such
Party’s ability to provide or to receive and utilize the
Services or to perform any of its obligations under
the Agreement.

4 Use of Services Slodsell aldseiul 4

4.1 CUSTOMER agrees to use and/or access the Services
only in accordance with the Agreement and the Proposal,
and only to the extent permitted by Applicable Law.
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5 Suspension for Compliance with Laws and
Government Authorities
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DETASAD shall have the right to suspend the Services upon
at least two (2) days prior notice when DETASAD or the
CUSTOMER is required to comply with Applicable Law, or
any order or request from a governmental authority, law
enforcement entity, or judicial body.
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6 Access to CUSTOMER'’s and Data/Technical il QLI duddl Oleglandl Jl Jgse9)! 6
Information
6.1  Each Party reserves the right to take any necessary JUzedl (2,8) 2oy ez Y1 351 3 G2l Byb S dain 1-6

measures to enforce or verify compliance with any
provision of Applicable Laws or any order issued by
any competent authority in the Kingdom of Saudi
Arabia. DETASAD shall have the right to access, hold,
and retain the CUSTOMER’s Technical Information
to the extent necessary for invoicing purposes
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6.2  The Parties acknowledge and agree to comply with Jgenall 7Slglly opilgall aueaed JUiadl e ladlgg OB ) 44 2-6
all Applicable Laws. Neither DETASAD nor the 1 Gl lagrans ol dggume ST ool ol Slslizs Jomns Vg g
CUSTOMIER shall have any liability to each other or Ggllaall LAY £l L] i Jladl 6l e eI By (ST ol
to any third party for any actions taken in order to Adgaudl doyall dSlasll § diaises dgx Sl
fulfill obligations required by any competent
authority in the Kingdom of Saudi Arabia.

6.3  DETASAD is committed to notify the CUSTOMER of dondlaa ol (359 ol J&5 ddas &l e Jaeadl Hlasly sl 7l 3-6
any transfer, storage or processing of his content ASdasdl )y @35 4y po sl (S groall
that takes place outside the Kingdom.

6.4  DETASAD has the right, under the written guidance dobo dg> L§T5T Bl o QUS g Ml i Slwlzd (35w 4-6
of the Commission or any competent authority in Jueal) Callsell (S gimmall Coms 9T AL pos O cdSlaall Jolais
the Kingdom, to remove or block the linfringing
Content.

6.5  DETASAD has the right, without obtaining the 9 gl 15 oF Jrandl dadlga (fe Jgsasdl 0909 sluslipl) 3> 5-6
consent of the CUSTOMER, to inform the Authority, OF 5Sug pllaill § 396 e Sgizmn ST 3929 o6 datses gz S
or any competent authority, of the presence of any ASlaadl Oilas i3 dalas dadlses i
Illegal Content in the system that may constitute a
violation of the laws and regulations of the
Kingdom.
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6.6  DETASAD shall have the right to provide CST with Laaldas iloglae of 13,83 sb YUl & w935 Sl 30 6-6
any report or information requested by it for the LBl I3 lally delaiVl ] JLedl (o,Y
purpose of complying with the relevant laws and
regulations.

7 Domain Ownership (cnogll ) Jlmadl 4She 7

CUSTOMER or its Affiliates must own or be licensed to use
any domain name that CUSTOMER uses in conjunction with
any of the Services except if stipulated as DETASAD

La.ij,a &3&3 oiji ) daldl Qle“ Juoad) oy Qi (e 3]
Slousdl o 8 an OLBYL Junnd) dodsian Jlme ol (ST pldzeind
Slasliys Jd o pedeaild Al ladsdl o W e s o) Lo

Deliverable.
8 Data and Content Import and Export and Access Je 9y Sgimmally UL pdualy ol wivs! 8
8.1 CUSTOMER may import and export his Content 28 o CIAY e bl 99 ol gime pdualy sl Juoal) 32w 1-8

and/or Data via internet connection, or via a
physical storage media (“Media”). DETASAD shall
not import or export CUSTOMER Data and/or
CUSTOMER Content for any secondary purpose
without written authority and approval from
CUSTOMER.

o plaseial slubowd jgz0 Vg o aslwgll") dosladl cpisadl Jaslug
@ dumall 2,3l a2 53T 258 8 Jpedll Sgima of Sl spuas
o a;v.\ﬁj aiuwo @US&.E&‘}A OLC d_y;a:d‘ ST )}l ‘ZL,.&LbJNI IRV

el

8.2 It is the sole responsibility of CUSTOMER to scan the ULy Sgizall zuny pamd ddggume Juoall Gile e ady 2-8
Content/Data imported on its equipment/platform by e ddggus ol plA ST 090 dinaie /dildne e 83) gl
with no obligation, responsibility, or any liability on Al Sleds e ST e Jgmasdl slwlins (o Juesd) LAl 13] 3-8
DETASAD. Q33 odg) Wby Clall s @iy O camd ¢« AW Ogunll of AN

8.3 If CUSTOMER requests DETASAD for any smart eyes Sl e ddgsune ST slulins Jamxit Yy coluslips Olelyzly Ol )
or smart hand services, this request must be done in ASI G 9l A8 ganll ilads Juil (ye $95
accordance with this Agreement and/or DETASAD’s
policies and procedures, and DETASAD excludes any
liability whatsoever for the execution of smart eyes
or smart hands services.

8.4 CUSTOMER has the right to retrieve, download or [d3ldn oy 0l gizmng ASULy @».33‘! Jos of slafeel Juoald 320 4-8
copy its Data and Content from its 8)1g Al ALl Lo slagll day ABLEYI ods pEY Bdg cdtaio
Equipment/platform provided that it is in (2) Glgizmag Juoadl by arez gl (1) olwbips (Jeg A3V §
compliance with all payment obligations of the Jreadl ©Olgizmag ©Bly auaz B €1add ddasell Jronll dadlgen
Agreement. DETASAD shall (i) return all CUSTOMER dpaadiid) Olidlaiel! ol lales g o) Lo« lgiil of elgs] dis
Data and Content and (ii) only after written Lo lelye xo . 45bly 99 sl (S gizeay olaisNl sl oo (5,3
approval of CUSTOMER destroy all CUSTOMER Data 4-15 Ll § Byl wbldl Jas e&-‘lg sluolizs plSs ¢ o
and Content, upon termination or expiration of the
Agreement, unless SAMA or other regulatory
requirements require DETASAD to keep CUSTOMER
Content and/or CUSTOMER Data. Notwithstanding
the foregoing, DETASAD will comply with the Data
transitioning provisions contained in and subject to
Section 15.4.

8.5 The CUSTOMER shall inform DETASAD of his desire to 391 dgmogll 3 ity e deusdl e $3L] Jaend! Je o 5-8
access, verify, correct and/or delete his data on the J&B Y By polgsdl (§ Bagrgell Ly Bl 9/l grameas 9/ gl 3zl
servers within a period of not less than (30) thirty o pgr (536 (30) o
working days.

9 CUSTOMER Access to DETASAD Services, if (Aol wie) olulbios Ciledse) Juoad! Jguo9 9

applicable
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The CUSTOMER may access DETASAD services, if
applicable, through secure multi-factor authentication, to
ensure secure login and user identity verification, in
accordance with DETASAD’s approved security policies and

plas pe s <3 0B 13 colubiys Gleds ) Jssogll Juanld 3=
2{33.& R &Eaﬂlj dj—'>JJ| a:\LA:> Olasa) «iU.')j (Al d33Las
Sl o Bukaiaedl &uedl ilelyz Vg Slwbowd) Tady cpuzeiued!

procedures.
10 Parties’ Representatives and Correspondence Cndshall Clwlyeg lgline 10
10.1 The customer shall, from the effective date of this e (ABLSY1 04l Obw Fo)l e Bliiel cJuaadl Ao 0 1-10

agreement, appoint its official representative
responsible for receiving the services and
communicating with DETASAD on all matters
related to this agreement. In the event that the
customer fails to appoint a representative, all
notices and communications shall be deemed valid
if sent through DETASAD’S internal system or as
provided in Clause 18.2 (Notices).

& 3lulizs go Juolgilly lousd! @Dl (ye Jggamed] o)l dliias
oy dread! ol pue Jl> (39 LBYI o dalaiell Jilusell araz
26 gz gi @313] ddlo clyally whlUasYl ez piad Jias
S(hlaiY) 2-18 Wl 3 39 b o o slslips s S plasdl

10.2 The Service Operations Manager, as defined in the
Proposal, is the authorized representative of
DETASAD and is responsible for receiving customer
requests and handling all matters related to the
services, except for financial matters such as
waivers of financial obligations, concessions of
amounts, or the provision of free services. Such
financial matters must be approved in writing and
signed by the Chief Executive Officer.Regarding any
issues related to service performance, the points of
contact and escalation procedures shall be as
defined in the Escalation Matrix included in the
Service Level Agreement (SLA).

o2l @ Gyae 90 WS clousdl wldas e im 2-10

el 58 Vgiaus 09503 eoluolizs &40 J3seell Sl (Proposal)
2991 e b ledsdly dalaiall gl auezr doddlasg Juosdl ol
a5 gl s (ye J3badl cddladl Lol oy slasYl Jio ALl
il oy AaBgag LS gude Adlge 0955 Of oz cdilos Olods
Jolas dpdsss ey ol ol 3 Jlas ST paze Laadg. gl
dnsaill dgiine § pubge 9o WS dumsadll ilelyly JLasy!

. (SLA) deusll Ggiume 4851 (§ B3yl5)l(Escalation Matrix)

11 Publicity

Aadlly OMeY! 11

11.1 Both parties shall maintain the confidentiality of, and
shall not disclose, market, or publicize the terms of
this Agreement to any third party, including costs,
prices, and fees paid. Either the Customer or
DETASAD may refer to their relationship with the
other in the ordinary course of business, including
during discussions with analysts, press meetings,
client briefings, general marketing activities, and
regulatory filings. Neither party shall issue formal
press releases or similar activities referencing the
other party without prior written consent. The
obligations of both parties under this clause shall
remain in effect for three (3) years following the
suspension or termination of this Agreement.

Goswall 9 Zladl pus g &l e Blasl opdylall e Comy 1-11
Sl GllS (3 Ly B Gyl (6Y A3yl oda by & e oMY o
JlHal slubisg Juaall o S S9209 A gdall pgusylly slaudly
U813 (3 Loy Bobiaadl JoeYl Bl § pasdl lagians Logiddle
Do)l Ol cddlouall 2o Wlelaizdl allorall go @ Ladlull
okl e 8Y ez Vg deddaidll ool cdolall §agundl! Aladdl
095 539 Bylall ] piS Ailes Aasdl o dnowny dude Sl e
Olall Jla3g 331 Gylall e Adaune doliS dadlge e Jguaxl
F) oo Oy N5 Bka) Jgriall dyylao didl 1id Cazmgos kol
Aioduo elgil of LAY Gulas

11.2 The parties agree on the following
1. Conduct business in accordance with DETASAD's
Code of Conduct, and at all times positively reflect the
products and/or services, reputation, and goodwill of
the other party;

(b b e oyl gasl 2-11
30 ol gl delgd) Bag dyyloedl el duylos .1
Qb S5 0Bl gz § (a3 Ol oty
Al Cpug ddall daodly coladsdl o1/ ool
FES RSN - T
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2. Avoid any deceptive, misleading, or unethical
practices that may harm or potentially harm the other
party, its products and/or services, or the public,
including, without limitation, disparaging the other
party;

3. Refrain from making any false or misleading
statements regarding the other party or its products
and/or services;

4. Not publish, use, or cooperate in the publication or
use of any misleading or deceptive advertising
materials;

5. Not make any representations or warranties to
customers or merchants regarding the specifications,
features, or capabilities of products and/or services
that are inconsistent with the materials provided or
distributed by Detasad, including all warranties and
disclaimers set forth in this Agreement, if any.

85 A8 AN e gl cdllian cdeals Glulas Gl iz .2
g Sl ol Slians 4 8L 0555 48 51,531 o lally
Y sl a3 § Loy 940l of cilons
4391 Gyl B e il ¢ pasell

Bl pas b Al of daslh 3] ST s pde .3
fASLe.J.;’-jT/j Glxiio 31):55”

Slge (ST plasiul o 43 § Ogladl of plasctl of i pae .4
‘deals of Alae 43Me]

Olaw Hlrdl 91 Dloall Sblesd gl ligas (&F @S pus .5
Yy SOledsdl 9i/5 Silowiiadl ihdd o Ole of Oliolgo
o 3 @ Loy colulins Lgejgi (@)l Slgall ae (38155
Ol a3l 04 (§ 8ls)l ddggunedl ClsMs-ly blosall
NURE D)

12 Confidentiality and Non-Disclosure of

Information

lgie zUadYl pusg Gloglaall w12

12.1 The Parties agree that Information provided under this
Agreement will be held, maintained, and treated with the
strictest confidence and each Party will use at least the
same degree of care to protect such Information that it
uses to protect its own confidential information, but in no
event less than reasonable care. The receiving Party may
use Information of the other Party only for the purposes of
exercising its rights and fulfilling its obligations under this
Agreement. Information may be disclosed only to Affiliates
and employees with a need to know, and to its auditors
and legal counsel, provided in each case they are under a
written obligation or legal duty to keep such information
confidential using standards of confidentiality not less
restrictive than those required by this Agreement.
“Information” shall mean, with respect to the disclosing
Party in question, the confidential, proprietary or non-
public information and technology (whether furnished
before or after the date hereof and whether written or
electronic form) including but not limited to any and all
formulae, specifications, prototypes, designs, equipment,
samples, analyses, computer programs, trade secrets,
methods, techniques, processes, prices, marketing and
customer information, tender documents, contracts,
projections and any other data or information, as well as
improvements and know-how related thereto, picture or
video footage of any of the above or of DETASAD owned or
rented premises furnished or disclosed by either Party to
the other during the Term that is either marked
confidential or, by the nature of the information or the
circumstances surrounding its disclosure, would reasonably
be considered confidential. Information does not include
information that:

838 oz gay dautiiedl Gl glaally Blaxs>YI cpdylall e G 1-12
Aol G Jd O By S e 0y 40 sy Lgilolang 2 33YI
Glaglao dylamd Lot @) Sloghaall 64 Dlos) &liall 0

0= JIg>Y oo o 8T @ Ja5 M o (@13 «J8Y e duolsd] du
Gylall Sloglas plusciul (pliadl CBylal) j9z0 Vg & ghnall dole,)l
ALAEYI 0dd L gos BLlUL cbglly 4B 55> dulan LheY Y] 5
ol b gally Ayl O Y] Slaglaall e Zladl S92 Yo
e epylainally Obluadl azlpe JL ol dgidyne J] Oy bion
Llaxdb 3956 rly o Jas pl0L cnesle Dl S (3 193950 OF A
O W3 J8 Y (@ Dl plas plaseinl Wloghall 0da o e
Byl (3la Lagd "iloghaall” a3y (ABEYI o Lkl 31 el
dalal 2 of dSlanll Al ladilly ilaglaall (ZLad Yl LAl
Ly S8 sl gang ALY 00 syl day o b Lgaphi o5 5 90)
&z Sl pazd! Y Jlall Juws o U3 § ey 339 7)) of L9380
Oliadly Oiluaadly Olasasailly &:d_g‘)ﬂ E.Sb;.zﬂj C)Ub,ob,d\j 'be.,a.!l

¢ oladilly ¢ cadlalg ¢ dyylotll HLudllg ¢ guaSl olng bl
¢ sllaall (33699 ¢ Moally Grouwill Slaghang ¢ Hlawlg ¢ ldhaallg
J1 LY ¢ 63T laglas 5T bl iy wiladgilly ¢ 924l

oo Y )l lad) ol jguall ol ¢ g Aadyall Adyaally ligse]
@ @ Ll 4S5 8y>liall 5T dSslasdl Glall oy ol oMl 39 Las
Butall I35 5331 Byl e slall (p0 (8T Ui (30 Lgie Sl of Loty
Aol Cg,lall of laghaodl dnsls (Sows f & o] il (1

1@ Ologhaall o3 Vg . Jgiine Sio L _piad dlgre cazSIL
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Is or later becomes publicly available without breach
of this Agreement, or is disclosed by the disclosing
Party without obligation of confidentiality;

ABLYl 0dg) (3y3 090 dolald dxlio s Logd groas 9l d-lie 055
40y a1 093 Zuaadll Qylall b oy lgie CaiSOl ot of

B) Isindependently developed by the recipient without
use of the Information; or

fOloglaall plaseil 09 (Aliall UB (po Jiiuue S Wyighald o3 (0

9l

C) Becomes lawfully known or available to the recipient
without restriction from a source having the lawful
right to disclose the information.

oy yduan (po 398 9o UZLLZA.U 4>l of G}:@ 439,20 Sl (@
loglaall e Caasdl § Gl §=Jb

D) The Parties' non-disclosure obligations under the

Agreement shall survive the suspension, expiration or
termination of the Agreement and remain in force for
Five (5) years from effective date of such suspension,

expiration or termination.

EBYI g ZUadl puay dalaiall GBlLLY lolUl Ja5 (o
Bed dyles (p59 ABLASYI elgs] ol elgil ol Balad day Jgatall &ylus
@Y o sl ol Balatll 1io 33 £yl (ye Slgis (5) dume

12.2 This clause shall not apply with regard to Information
which the receiving Party is compelled by a court having
jurisdiction or government action pursuant to Applicable
Law to disclose, provided. However, the receiving Party
shall give to the disclosing Party prompt notice, but not
later than 24 hours of occurrence, so that the disclosing
Party may seek a protective order or other appropriate
remedy and the receiving Party shall reasonably cooperate
with the disclosing Party at the disclosing Party’s expense in
such actions. Further provided that in the event that such
protective order or other remedy is not obtained, the
receiving Party shall furnish only that portion of the
Information which is legally required, and shall exercise all
reasonable efforts required to obtain confidentiality for
such information.

Bylall 5580 1 Sloglanll haiy lad il 1 3udaiy Vg 2-12

(B39 (295> clyz] of &Liad &5 L) AsSia i3 (30 lasaa (il
Gliall Bylall gy O bo At oS0 dgie CaaSl 4 Jganall Og3aN
oo dsl 24 5lxiy Y dege (3 533 CBylall J) &)98 Hlas] Jnpls
&1 9T BB 15l Cllay OF o imaddl Goylall Sy sy cadall &lld
S Ogla OF (laedl Bylall e cpaing Aawlio 6531 CLassl A
2dd Jio § guadall (3l 4385 e guaiell el ae Jsine

o0 on 9118 el el e Jgamdl pe Al § 9 syl

o0 £l 10 Y] (aiall Cylall auiy YT b jlan CBLamdl g
35all U U aliall Gl e (o b6 dysliaall Sloglxal
Sloglaall 048 Jio dome e Jguazl) Aa3I A ghnnll

13 Trademarks, Software, Intellectual Property

%0,Sall 48Uty cbimapdly cdolontd! Sledlall 13

Each Party retains all right, title and interest in and to its
respective trademarks, trade secrets, inventions,
copyrights, and other intellectual property.

)l ledladly Liselly 4Sdelly Gstod! gz By (S Jakion
2,84l ASlaly ¢ 2illy Cadtil Fgimg colel A5y dyyloatdl Il
A &l 6,3

13.1 Trademarks

)l Sledlall 1-13

13.1.1 DETASAD, the DETASAD logo, and any other
DETASAD or product or service logos, trademarks, service
marks, graphics, and logos used in connection with the
products and services of DETASAD are trademarks or
registered trademarks of DETASAD in the Kingdom of Saudi
Arabia and/or other countries (“DETASAD Trademarks”).
Other trademarks, service marks, graphics, and logos used
in connection with the Services may be the trademarks of
their respective owners. CUSTOMER is granted no right or
license in any of the aforesaid trademarks, and CUSTOMER
further agrees that it shall not remove, obscure, or alter
any proprietary logo (including trademark and copyright
notices) that may be affixed to or contained within the
Services.

Olods g Glatins duols Shlas @lg LMoy Hlassy @usl 1-1-13
Sloguoylly dedsdl ledle g &yl Olodladl grazg slobos

P dluliuy Oledsg Wlaetas (3l logd dodsuival Ohlaidlg
aShnall 3 3Llips 3580 Ao Ayl ldle 51 s lodle

Lo ("alestisad Lo)lonadl leMal1") (5551 U3 51 / 9 L gaad! Gyl
Ohleadly logasyly Aozl Gledle g (5,331 dylaetl] ladlall
LeSIl) &yl ledle (3955 dd ladsdb Glat lagd dodsciuall
laetl) oMl e T (3 e ol 5> ST o] ied Vg sl
ol elas of AI5f & S92 Y &l fe IS Jaaadl 381509 ¢ o)lel 8)4STinll
Lyl oladlall e Sl § L) 2,58 &Sko jlate (ST s
lodl (3 lgheass of Lg3Lial] o1y 05 (I (L4l B9

13.1.2 CUSTOMER, the CUSTOMER logo, and any other
CUSTOMER or product or service logos, trademarks, service
marks, graphics, and logos used in connection with the

Olods g Glatins duols Ghlas @lg Lde g Hlaisy @usl 2-1-13
Olaganydly dousdl Oladleg &yl ledadl auazg Joonl

B deanll Slodsg Sloxina Blaiy lagd dadeiuasll Shladdly
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products and services of CUSTOMER are trademarks or
registered trademarks of CUSTOMER in the Kingdom of
Saudi Arabia and/or other countries (“CUSTOMER
Trademarks”). Other trademarks, service marks, graphics,
and logos used in connection with the Services may be the
trademarks of their respective owners. DETASAD is granted
no right or license in any of the aforesaid trademarks, and
DETASAD further agrees that it shall not remove, obscure,
or alter any proprietary logo (including trademark and
copyright notices) that may be affixed to or contained
within the Services.

dpyal) dSLoall (3 Jronl) Alorans Aylns Olodle o &yl oladle
Sl Lo (" o) duylexidt ColaMadl") (5,51 J9o 91/ 9 s gl
Godssiwa)l Ollaidly Slogundly dodsdl Sledle g (5,331 dy)laesll
Y9 el LgSIld d)las ladle (19S5 b lodsl 3lasy Losd
8)9Sdall Lyl el ¢y (ST pansyi o 3> (S slslios il
s o slas] of 5| L) gmm Y &l e IS slubus (381439 « oMkel
Gy ol ledladl ihlass el (3 boy) AU ok o0 S
colaasl 3 lginasas of gdlial] oty U3 (2 (L4l

13.2 Software, Intellectual Property

4,580 4Slallg Wbl 2-13

13-2-1 Both Parties agree that the Software regarding the
Service or on the platform contains proprietary and
confidential information that is protected by applicable
intellectual property and other laws, including but not
limited to copyright, and both Parties agree to comply with
all applicable intellectual property rights regarding the
Software and the licensing and usage conditions for the
Software. In case any intellectual property is developed by
DETASAD during the performance and within and on
DETASAD’s scope of the Services, it shall belong to
DETASAD, and any intellectual property developed by
CUSTOMER during the use of the Service and in their
individual setups and configurations within the Services,
Data and Content shall belong to CUSTOMER. All IP and
Software owned by the Parties prior or on the date of this
Agreement shall remain with that Party and any further
development on that Party’s IP and Software during the
Agreement by the party on its IP and Software shall vest
with that respective Party.

e 92-gall of el Blazell ol oF e 0ol 3251 1-2-13
g 0PI dezug iy o> Ologlas e Sy datall
e @l 3l g Jganall (5,331 rl5ally ,Sall ASLall (153

Jtadl Je 0l lall 53199 Adlly adall Ggd> mazdl Y Jall Juwn
BLEYL el paso lasd L Jgarall &,Sa) &Sl Ga> pra]
A Aol pluscdly ars Al bog A plANT ]

39 sl @i Ul sluliys Al gy 4,55 48l (ST pglas o3 13|

Lol coleobipa) Bllo 03555 &, Sl ASlal 0 08 coluolips Wlous (3las
39 Aozl plusil sl Jaal daulgy Wayghas qiy £S5 &Ske (g
ULl el (§ by colousd] sz 3,401 dilingSSg dBlslus]

Jroal) Blo J1a3 g6 (s grmally

1 b iyl S Slaall alnly LS8l 4Skall Bsi> g Jlas
Slpshs &1 3525 OF g celilall Gy lal) Ble 4831 0ds fopyls s
Bka <3l (8, lall g Aol groldly o Sall ASLoll Bsi> e ddls)
L@l GBylall 1 dSle J) &8I

13-2-2 Neither DETASAD nor CUSTOMER will acquire any
right, title, nor interest in the other Party’s Trademarks or
intellectual property, or the goodwill associated with them.
Neither DETASAD nor CUSTOMER will challenge the validity
of the other Party’s Trademarks and intellectual property,
nor assist anyone in challenging their validity. Neither
DETASAD nor CUSTOMER shall make any application to
register any other Party’s Trademarks and intellectual
property or any domain names containing other Party’s
Trademarks and intellectual property, and not to use or
register any trade name, trademark, service mark, slogan,
logo or domain name that is confusingly similar to, or a
reference to, any Party’s Trademarks and or Service during
or after the Term of this Agreement. Neither DETASAD nor
CUSTOMER shall disparage the other Party, or the other
Party’s Trademarks or services.

aSde ol 3> ST e Jgumasd! Juaadl gl slolins (o $Y 320 Y 2-2-13
3139 Caylall & Sall Aol o Lyt el (§ dxlyas of
ol of sleolips ¢y Y 3920 Y WS'elgy Aladyall do)laet)l dncad!
939 CBylall &,Sall ALl o dylaatll Slodall dmgo (§ (palall
00 8Y s Vs dgizue 3 oalall CIB Bk (Y Buslune (ST @i
9 &l Slodadl oo (8T Juzeand) Gl @3 Jaoadl 9l sl

Al e Sgims @Yo slowel ST 91 331 oy lall 4, Sall 4,SLell
pliseinl Gyl Y ez Y cclld e 9dle . ,Sall ASLlall gl cslodlall
9 Olads gl cdous dodle of eyl Aads g1 (gl ol (ST Juomasd
oMl ) i ol ¢l i St olie 090 BUS el

91 &BLasYl o0 Buke U5 £lgus 31 Lyl ileasl gl dyylaed!
Ol cyo Judad! of 8oLl Juoadl ol slolins (30 Y G970 Y LS clavay
Aileds of Ayl diledle of 591 L3yl

14 Term and Termination lgYlg Buell 14
14.1 Term Bl 1-14
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This Agreement shall commence on the Effective Date and
shall continue for the term specified in the Proposal. It shall
be automatically renewed unless either Party notifies the
other of its intention not to renew at least sixty (60)
business days prior to the end of the commitment term.
Any renewal of this Agreement shall include, without
limitation, the Proposal, the Service Level Agreement (SLA),
and any other related documents

Bodeoll Bkal) (B89 yaiundy cObmdl F) oy el £8WYI ods Tus
G &) pay 31 Gy (T plasd o) Lo SRS suly cpoyall §
LAY BAe lg oo JBYI e Jos pg2 60 Jid ]

c029y)) pazd! Y Jell s o ABEN dans (T Jady

Aball I3 (63 Oiluiiualy cdedsdl (S giume ABLASH

14.2 Termination for Convenience

doslgall slgYl 2-14

A) Either Party may, without prejudice to any other rights
or remedies, terminate this Agreement, in whole or in part,
for alignment purposes, by providing the other Party with
thirty (30) days’ prior written notice.

b) In the event of termination for alignment by the Client,
and if the Client terminates any of the Services before the
agreed-upon commitment period ends, the Client shall be
obligated to pay the full remaining value of the Service for
the remainder of the contract period.

c) The Client shall also pay any difference between the
agreed price of the terminated Service and any higher price
applied for the same Service.

d) Such amounts shall become immediately due and
payable upon the effective date of termination.

e) In the event of termination or deactivation of all or part
of the Services due to compliance with laws, governmental
requests, or other regulatory requirements, the Client shall
remain responsible for paying the full remaining contract
period for the affected Services, without any deduction or
reduction. This shall not relieve the Client of any prior or
outstanding financial obligations incurred before such
suspension or termination.

f) All amounts due under this clause shall be payable
immediately upon termination or suspension.
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14.3 Transition Period and Effect of Expiration or
Termination
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After the termination or expiration of this Agreement,
whether for the reasons stated therein regarding
termination or expiration, or for any other reason, the
CUSTOMER shall pay all outstanding invoices due to
DETASAD, as well as any other compensatory amounts set
forth in this Agreement under Clause 14-3. DETASAD shall
provide reasonable assistance to the CUSTOMER, including
migrating the CUSTOMER'’s content and data in a format
agreed upon by both Parties. If the Parties cannot agree on
the format, migration shall be carried out in a manner and
format substantially similar to the original form submitted
by the CUSTOMER to DETASAD, and may include any
additional fees charged by DETASAD, in accordance with
the CUSTOMER’s requirements and formatting needs. The
obligations of both Parties regarding migration and
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assistance shall remain in effect after the termination or
expiration of the Agreement, unless the termination is due
to the CUSTOMER's failure to pay amounts due to
DETASAD.

A) At least fifteen (15) calendar days prior to the
expiration, non-renewal, or termination of this
Agreement, the Parties shall enter into a transition
period (the “Transition Period”) for the purpose of
planning, coordinating, and effectuating the
CUSTOMER’s exit from the Services. Such exit shall
include, without limitation, the export of all
CUSTOMER Data and Content from the Service
Provider’s infrastructure and any other activities
reasonably required to complete the transition.

B) During the Transition Period, the CUSTOMER shall:

1. Prepare and provide an Exit Plan or Exit Strategy
to ensure an orderly transfer of Data and
Content;

2. Conduct internal planning for receiving and
managing its Data and Content;

3. Provide all information, resources, and
cooperation reasonably required by the Service
Provider to effectuate the transition; and

4. Bear any costs or fees associated with extending
the Transition Period beyond the Effective Date
of expiration or termination.

c) DETASAD shall provide reasonable assistance and
support to the CUSTOMER to implement the Exit Plan,
maintain service continuity during the Transition Period,
and cooperate with the CUSTOMER to ensure accurate,
complete, and timely transfer of Data and Content.

D) The Parties shall use their best efforts to ensure that
transition activities do not extend beyond the Effective
Date of expiration or termination. The maximum extension
of the Transition Period shall be 14 days, and any extension
beyond this period shall be at the CUSTOMER’s expense,
unless such delay is solely caused by the Service Provider.
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14.4 Consequences of Termination or Expiration.
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Upon expiration or termination of this Agreement, all
general rights and obligations of the Parties towards each
other shall cease, except for any outstanding or due
financial obligations owed to DETASAD, which include:

a) Payments previously agreed upon for the Services,
including subscription fees, recurring payments, or any
other amount agreed upon;

b) Outstanding invoices or Services provided prior to the
date of expiration or termination.
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c) Any compensations or obligations stipulated in the
Agreement, including fines or any rights or obligations
towards DETASAD or its employees, clients, or agents,
whether related to compensation or damages of any kind.

14.5 Suspension by DETASAD
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DETASAD shall have the right to suspend the Agreement in
full, meaning that it may temporarily stop or discontinue
the Services provided to the CUSTOMER, in whole or in
part, and prevent the CUSTOMER from using them, in the
following cases:

a) For the reasons set forth in Clause 5 of this Agreement.
b) In the event that the CUSTOMER fails to pay any fees,
invoices, or costs due to DETASAD in accordance with the
provisions of Clause (15).
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15 Fees and Payment Mechanism
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15.1 Fees, Payments, and Invoicing
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1. All fees and prices for the Services, as set forth in a
Proposal and pursuant to this Agreement be
denominated in Saudi Riyals (SAR) and shall exclude
any applicable Value Added Tax (VAT) or withholding
tax, unless expressly stated otherwise in the Proposal.

2. Unless expressly provided otherwise in the Proposal,
payment of any invoice issued by DETASAD shall be
due within fifteen (15) days from the date of issuance.

3. All payments to DETASAD shall be made by wire
transfer, unless otherwise agreed in writing or
specified on the invoice.

4. DETASAD’s invoices shall be issued in SAR and shall
include applicable VAT charges, unless otherwise
mutually agreed by the Parties.

5. Invoices shall be issued monthly in advance, unless
otherwise agreed in writing.

6. Aninvoice shall be deemed accepted by the
CUSTOMER if not disputed in writing within seven (7)
business days from the date of receipt.

G ade ogain 98 LS cloasdl dalaioll jlaudlls pgun)) gper .1
1 a3 Yy (SAR) ($39audl JUJb aBUYI 0dg) Bd99 oy
O e olylall 3am o) b (g Uaiiul C3lns of Alan dagd du s
LAUS s

8936 (ST 3w 0550 (o yall § Al po M3 O e paid @) Lo .2
)l (e gy (15) s duwes I Bovimo sluliss e 8y5bo
)9

o b Graedl gl @b (e Slulipn I pilgall arez dhiws o233
Byl § dabizes ad> Lyl 4S5 of ell3 M- e LS B o
sl G pgun) Jadidy 539l JUL Slalins 16 Haual .4
U3 B e BUS 0l lall 3am o Lo didas)] d3Laall

U3 NS e LS 3455 o Lo oo Bygdo 515801 Hual .5

I S gde (pliedl oi @1 13) Juoadl (o A guin §)55lall a3 .6
gl )6 o Jas pbT (7) daos

15.2 Taxes
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1. Both Parties shall comply with all applicable tax
laws and regulations in force in the Kingdom of
Saudi Arabia.

2. Each Party warrants that it shall be responsible
for the payment of all applicable taxes due with
respect to the Service(s) provided under this
Agreement.

3. Inthe event of non-compliance by one Party, the
other Party shall be held harmless against all
claims, damages, or liabilities arising from such
non-compliance.

4. Notwithstanding the foregoing, if the CUSTOMER
is legally required to deduct any taxes from any
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payment due to DETASAD, the CUSTOMER shall:
a. Promptly notify DETASAD upon receipt of the
invoice or as soon as it becomes aware of such
requirement, whichever is earlier;

b. Provide DETASAD with evidence of payment to
the relevant tax authority of any amounts
deducted, together with such other information
or documentation as DETASAD may reasonably
request for the purpose of obtaining any tax
credit or refund.

5. If CUSTOMER is required under applicable tax
laws to deduct withholding tax from payments to
DETASAD, CUSTOMER shall gross up the payment
so that the net amount received by DETASAD
equals the fees and prices agreed upon under this
Agreement.
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15.3 Power Consumption
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The power consumption charges; fuel costs and other
utility prices are based on tariffs of Saudi Electricity
Company (SEC) and other regulated utility providers at the
time of issuing the Proposal. In case these tariffs change by
more than five percent (5%) as a result of decisions of the
utility provider, the government of the Kingdom of Saudi
Arabia or for other reasons outside DETASAD's reasonable
control, the prices will be adapted proportionally in the
invoice cycle directly post the month in which the new
tariffs become applicable.
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15.4 Custody and Retrieval of Equipment for Private Cloud
or Colocation Services
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If DETASAD provides Private Cloud Services and such
services are suspended, terminated, or deactivated, all due
and outstanding payments shall become payable in the
next billing cycle following the date of such termination or
deactivation, unless the Parties agree in writing to defer
such payments.

(a) All Customer equipment collocated at DETASAD’s
premises shall remain in DETASAD’s custody until all
outstanding payments have been fully settled and received
in DETASAD’s bank account.

(b) If the Customer delays payment for more than three (3)
months, DETASAD shall have the right, upon prior notice of
not less than two (2) days, to dispose of, utilize, or sell such
equipment in any manner to recover part of the overdue
payments, without any liability towards the Customer for
the sold equipment.

(c) All DETASAD equipment located at the Customer’s sites
or premises shall remain the property of DETASAD, and
DETASAD shall have the right, at any time, to access and
retrieve its equipment from the Customer’s premises, and
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generally to use such hardware/software to serve other
customers.
15.5 Audit Expenses G a5 5-15

a) If CUSTOMER is subject to Audits of any
Regulatory body in or outside of Saudi Arabia
regarding its compliance with regulatory
requirements or Applicable Laws (“Regulatory
Audit”), DETASAD shall at CUSTOMER’s request
support CUSTOMER charges against an hourly fee
of one thousand five hundred (1500) SAR excl.
VAT.

b) DETASAD may support the CUSTOMER with any
additional services that are not related to the
Regulatory Audit required by CUSTOMER;
however, CUSTOMER shall be liable to pay the
costs of such service(s) to DETASAD at hourly fees
as stated in Clause 15.5.a and all costs incurred by
DETASAD.
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16 LIMITATIONS OF LIABILITY
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16.1 DISCLAIMER OF WARRANTIES
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Except: as set forth in clause 3 above, for compliance with
the obligations under clause 12, for compliance with any
Applicable Law and as provided in the RACI Matrix and
Service Level Agreement (SLA), to the maximum extent
permitted by Applicable Law, the Services are provided “As
is” and without warranties or conditions of any kind,
including implied warranties of merchantability, non-
infringement, and fitness for a particular purpose.
CUSTOMER shall not make any representations or
warranties on behalf of DETASAD regarding the Services in
connection with the use of the Services or otherwise.
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16.2 EXCLUSION OF LIABILITIES
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16.2.1 Notwithstanding anything to the contrary contained
in this Agreement or any Order Form (except with respect
to liabilities arising from: breaches of Clause 3 above,
compliance with the obligations under Clause 12, or
compliance with any Applicable Law), to the maximum
extent permitted by Applicable Law, DETASAD and its
Affiliates, subsidiaries, officers, directors, employees,
agents, partners, or licensors shall not be liable to the
CUSTOMER, its Affiliates, or the CUSTOMER’s Affiliates’
customers, consumers, end-users, suppliers, or any other
third parties for:

a) Any claim based upon a third-party claim;

b) Any indirect, incidental, special, consequential,
exemplary, or punitive damages, including anticipated or
lost revenue or profits, whether arising in tort, contract, or
otherwise; or

c) Any damages arising out of or in connection with
malfunctions, delays, loss of data or content, lost business,
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lost contracts, lost goodwill, anticipated or lost savings, cost
of procurement of substitute goods or services, or other
intangible losses, including damage to reputation or media,
even if DETASAD or its Affiliates have been advised of the
possibility of such damages.

16.2.2 Furthermore, except with respect to liabilities for:
breaches of clause 3 above, compliance with the
obligations under clause 12, compliance with any
Applicable Law), DETASAD or its Affiliates, subsidiaries,
officers, directors, employees, employees, agents, partners,
or licensors will not be responsible and liable for any
compensation, reimbursement or damages arising in
connection with:
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otherwise under its control.
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not limited to firewall rules, WAF rules, etc., and (2) to o
request for penetration-tests and vulnerability-scans
at end of the implementation to ensure all security
risks have been addressed before moving to
production (going online) unless and only to the extent
it is caused exclusively and intentionally by DETASAD;
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services which the CUSTOMER has purchased from
DETASAD will be governed by this Agreement with a
separate service level agreement and separate terms
and conditions.

adin dedsdl (S giune 4,351 & adlasyl odg) sl oo Juasd!
datie e&>b Jai,\i:j

16.2.3 Without limiting the generality of the foregoing
disclaimer, DETASAD Services are not specifically designed,
produced, or intended for use in (1) the planning,

P_AAAS o N ‘é.gLuJ‘ @5}5_@\ S)*.>l a_{uﬁijJ Al 090 3-2-16
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construction, maintenance, control or direct operation of
nuclear facilities, (2) aircraft navigation, control or
communication systems, weapons systems, or (3) direct life
support systems. CUSTOMER agrees that it is solely
responsible for the results obtained from the use of
DETASAD Services.

9 Al Aadail of Y Lasl gl (Somidl Aadail of dogndl dmDhall dolis]
J95an &l Je Junadl (381519 8 oluall 8Ll e dladlall dolail (3)
Slulps Oleds pldseiul e lgde Jguasdl @3 L“g\Jl Ll e 03,80

16.3 RESTRICTED LIABILITY

Buudall dggunall 3 -16

16.3.1 DETASAD or its Affiliates, subsidiaries, officers,
directors, employees, agents, partners or licensors will not
be liable to CUSTOMER for any direct or indirect damage,
caused by incidents or events which are (a) not within
DETASAD’s obligations and responsibilities as agreed in this
Agreement or any Proposal, b) not under DETASAD’s
responsibility as defined in the RACI Matrix and the SLA
(Service Level Agreement).

9 gl ga ol Ly Al &1 e (ST ol slulips Jami ¥ 1-3-16
22 852 ddgieull L guasye of LgS)live of L)Y o g5
o S5 @ Bl 1 dadly (T auw OB cduanld solio £ 51 blio
@ ke BUBYI o3 WS slubiys J) A5l JleeYl 5l ddggus of ples
db5aim0 (§ duomall ol o sluliad ddgsene ol o (@ ¢!
Feusdl (S grune 48LE319 RACI

16.3.2 To the maximum extent permitted by Applicable
Law, DETASAD’s liability is limited as described in clause
16.4 below, and such liability is restricted to:

A g5 0583 e Jgomall 03MA)l o3 (SN (583 ull ) 2-3-16
ol _paidiy ol 4-16 Wil § gubgell g2l e Baguons slulips
ide Adgsasl!

A) any loss or damage to CUSTOMER Content or
CUSTOMER Data, if it is caused by DETASAD's
processing of or other interaction with CUSTOMER
Content or CUSTOMER Data or performance (or
nonperformance) of its obligation under this

Agreement;

L O 13 Juaadl bl o Juasll (Sgimmn § (5 o 8yl S (1
pas o) shol ol (ably of Jaanl (Sgizme mo 13T Jelds of slustins Jolss
¢ B3N odd L gen Lol Y (sl

B) the service parameters as agreed between DETASAD
and CUSTOMER in the relevant Proposal or Service
Level Agreement (SLA);

o ool @ deaally slaliys o Leale 3l dousd) Sldane (0
Sl I3 Gt (S gime 4851

C) information security breaches;

flaglaedl oyl Bl (z

16.3.3 subject to and to the extent that such damages or
losses are reasonably attributable in whole or in part to
intentional or negligent acts or omissions of DETASAD.

31 S S Aozl 3Ll o1 LY 098 90> 3 W3 0556 3-3-16
AgVlag) of llon] gl Baaniell sluts JWadl JI 35>

16.4 LIMITATION OF LIABILITY

@3 M‘ | 394> 4-16

16.4.1 In any case, each Party’s aggregate liability under
clause 16.3 will be limited cumulatively to the amount paid
by the CUSTOMER during the immediately preceding three
(3) months in which the event (or first in a series of
connected events) giving rise to the claim, occurred. This
limitation of liability also applies to any information
security breach or information leakage or cybersecurity
incidents,

1. if the CUSTOMER has opted for an “own coverage”
solution, or

2. if the CUSTOMER has declined a redundancy or other
solutions offered by DETASAD to reduce any information
security or cybersecurity risk. Any compensation
entitlement to the CUSTOMER will always be compensated
with service credits to the CUSTOMER, and not in cash.

e Sl &bz Adgsuall JU5 Jlg>Y munx § 1-4-16
oilegdall Jlaz] iy cildUasll g GeSlys 839450 3-16 B3l
G Sl Bl disludl g4 (3) B IS o)l g2 B 3!
LadUasdl ) ol

Qe cloghaall sol BLAS (ST e Ll 1 & ggunall dpdxs (e
G Yl 3 § Loy el o8l @aslg ol il

(“own 4 &l Adasdl Jo bt ud Juondl Lgid 0950 .1

9 coverage”)

o0 CudyE 63 Jol (S ol Jolaml gail) Jo T dend! p28) .2
- Qhasad! 5l o Sleglaall ol dilaie Hbolses (ST Jakit) slulizs L3
) Slodsty Jooadd B35 disgans piias Juaxld (asgail) Blasciul (S
JAE Gasgad 6 &85 e 9 ¢ ((leds duo)

16.4.2 Any material (including but not limited to software,
programs, applications, tools, files) downloaded or
otherwise obtained through the use of the DETASAD

Y Pl Jor e IS § L) Slge ST I Uguoll 0550 2-4-16
3 gk @iy I (lakedly «cols g colidatly ccolmand] naxl
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Services is accessed at the CUSTOMER'’s own discretion and
risk.The CUSTOMER will be solely responsible for any
damage to its instance (virtual machine) or any loss of
content that results from the download of any such
material. The CUSTOMER further acknowledges that the
DETASAD Services are not intended or suitable for use in
situations or environments where the failure or time delays
of, or errors or inaccuracies in the Content, Data or
information provided by the DETASAD Services could lead
to death, personal injury, or severe physical or
environmental damage. CUSTOMER agrees that he is solely
responsible for the results obtained from the use of the
DETASAD Services; provided, however, that this clause
16.4.2 shall not limit (i) the KPI obligations of the SLA.

0 Adgsuall odzg Jranl Jazing . Jeandl ddgfuney A5 Jo
Sgimall OIS ol (5ol Slganll) Jeandl b2 35 (21 512!
Olous OF Ll Juaadl 5900150l 04y (5T L5 0 s (I

led $352 3 (I bl 5T Yl § plastedl dwlio e Sluliys
ST LI o Sgimmall § @I puc ol sUasH of cdll xsG of Jlaall
Il sl dases ool ol gall J] deasdl (@ 839l loghasll

0 04>9 ddgiuall Jozety il e Juand! (381509 i of dpr
2-4- L dNds O dlas s Sl Gleds plaseiunl e ddiall bl
Giune B drwl )l £l Ol iige Sl - o dy Y 16
LAeazdl

17 Indemnification

u'a33a.’i.|| 17

17.1 CUSTOMER will at all times defend, indemnify,
and hold harmless DETASAD, its subsidiaries, Affiliates,
agents, partners and licensors, and each of their respective
employees, officers, directors, and representatives from
and against any claims, damages, losses, liabilities, costs,
and expenses (including reasonable attorneys’ fees) arising
out of or relating to any governmental or third party claim
concerning:

Slolys 358 (aigaiy iy OB a3 Jeonll o3l 1-17

00 9 « Lgmasyeg (5849 D99 g Al w21y Les g 89
Sl 9l 5ol ol e Gl e Lerkions lgarades L 9humes lgsils 5o
(Ugaaodl Blalonall el Gll3 § y) ©olias o IS 5T ol gioue o
tuepase EJB b of due oS> Adlae S dikazall of e dxaldl

A) Use of the Services by CUSTOMER, if not in accordance
with this Agreement;

a8 oyl LBdg oS5 @ O cuandl Uid oo ilodsdl plusiud (1

B) CUSTOMER Content or the combination of CUSTOMER ol @l 2o duoadl Ggizmn (0 @}03“ Jeondl Ggizmn (0
Content with other applications, content or processes gl Je sk ddlas STl RN (53 Olidaall g bgizal!
being subject to a claim involving alleged infringement | s ol Juaadl Gyt Bisb e G Cylall Bgiad pgein udlis of
or misappropriation of third-party rights by g o e OMeY! of 5] of mouad ol ygkas of pldsial §o,bo
CUSTOMER Content or by the use, development, 91 ¢ el Sgizxn
design, production, advertising, or marketing of
CUSTOMER Content; or

C) Adispute between CUSTOMER and any of its ol sl ¢ 3lg puasius (ST 9T ddlos (pe STy Juandl 0 8135 (z
customers or any end user, except to the extent that Bty oyl Bdg Jel G oledsdl Jady gl 1o & (5l I
such dispute relates to the failure of the Services to Aodsdl (S giune
operate as per the Proposal and SLA.

17.2 If DETASAD or its Affiliates are obligated to elediul (e 3L dajls Lg) dmlil &2d) of slulus ci813] 2-17

respond to a third party subpoena or other compulsory
legal order or process as a result of the matters described
in clause 17.1 above, CUSTOMER will also reimburse
DETASAD for reasonable attorneys’ fees spent responding
to the third party subpoena or other compulsory legal
order or process.

J15> domiiS (655 dpaly)] ddas 9T 3538 el (6 5T I B0
Slalipdd 28 0b Jeaadl ik odlel 1-17 widl § lesde (o gaaiol
Gyl sledinl ) 3,1 Bl & ganadl Bloloxall Gt Jolie
Adas o 21 3536 5ol (6l 5T ol

18 Governing Law and Dispute Resolution wleilall Jog Gadaid! gl Og3lal 18
18.1 This Agreement, its interpretation, and any lasd of g Laais Adlas of 155 (519 ey 4BLYI 0dd auass 1-18
dispute or claim arising out of or in connection (DBl e SLelRIVL Glass ddlas of el gi < g o) L @l
with it, including any dispute or claim relating to o gl Gl egtd Jl> 39 Ldgaudl doyall aShaall wlgly (ilgd)
non-contractual obligations, shall be governed by | Gss dlod el o (s o 28I ol o8- st oliw cndylall
the laws and regulations of the Kingdom of Saudi dGlS 331 cndylall ds HUas] 736 (pe Laga (15) e dunes M=
Arabia. In the event of any dispute between the dodlandl ] gzl 95 8ol adl>] @i (Bag EIUN J> ydad 1319
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Parties regarding the interpretation or execution
of this Agreement, the Parties shall seek to
resolve it amicably within fifteen (15) days from
the date one Party notifies the other in writing.

If the dispute cannot be resolved amicably, it shall
be referred directly, without recourse to formal
conciliation procedures prescribed by the
Ministry of Justice, to the commercial courts or
other competent courts of the Kingdom of Saudi
Arabia for final resolution.

dpaiseall @Slorall of dyylotl @Slovadl J) Sl 8y 39 (3 8 piell dnos !
Adgadl dyall dSlesdl

19 Notices

lyally OhladYl 19

All notices, consents, waivers, requests, instructions, and
other communications required or permitted by this
Agreement must be in writing, and will be deemed given
when:

Oldlally SlelaeYly ladlgally OhlasYl puz 0555 OF on

048 Crgas Ly zaannall 9 digllaall cMllyall oo Wpt g ilaglailly
e doliwe piadg canigc 433y

A) Delivered to the appropriate address by hand or by
nationally recognized overnight courier service with
delivery receipt (costs prepaid);

ol deds 3y o2 9l aldlb Canliadl Olgiall J) Lgardasd (1
(o de gduall Cad 1) ealaadl] Jlas] o iy gy B mall

B) Sent by e-mail (to be confirmed by written
confirmation letter promptly thereafter, but not later
than 24 hours); or

Olase ST wh) 33 AP Ll of GuSIal Aaaalgy o) ok (0
9 e(dsl 24 39l Y de g 3 0SIg 9l e GllS day QLS W8T

C) Received by the addressee, if sent by certified mail,
return receipt requested;

o 3 0 Wl 551 4] deyall 5 e il 2 (2
Aol Hy3] ] @S oy ¢ dedall

And marked to the attention of the person (by name or

3550l gl e amadl (o o euadl) il Zlia) Lgrle 309

title) designated as mentioned above under the section FEINEN N 3 odlef
Parties.
20 Compliance with Laws and Regulations I9llg oilgdll JLedl 20

1. Both parties undertake to comply with all
applicable laws throughout the term of this
agreement, and to adhere to the regulations,
rules, controls, decisions, and policies issued by
the competent authorities in the Kingdom,
including, but not limited to, the National
Cybersecurity Authority, the National Data
Management Office, and the Saudi Authority for
Intellectual Property.

I L Jgenell 6158l guazed JUiadL OByl ugay .1
colopaially (dalaiV plUYg A3l 0o B
o0 Byoball Glulbedly delgally wiylyally clalgually
Y- bl Jw e giog aSlanll § polaisl ©lg>
ULl By18] iSag e dlnand) (o dubogll Liggll- sl
4,Sall A0l dpagad) diglly Aoyl

2. Both Parties shall comply with all Applicable Laws
including all applicable anti-corruption laws and
regulations, money laundering, terrorist financing
and any other laws, and regulations applicable to
this Agreement and will not engage in conduct
that would cause the other Party to violate any
law or regulation including any anti-corruption
laws or regulations. Among other conduct, any
anti-corruption laws or regulations prohibit each
Party, directly or indirectly, from receiving
anything of value from, or offering anything of
value to, either private parties or government or
public officials with the intent that the recipient
perform illegally a relevant function or activity, or

ez &3 3 Loy L Jganall (ylsdll B, 0all s .2
g Jgonal) sl dxdSal &Ll 251Uy eyl 9l
oo bls ooyl Jiged axdas cJlgadl s dxd8Kag
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Y 3 Bylall gl § oy Of il e Hghao b
eoluna) a8 z15) 9T (153 ST 3 (§ Loy dY 5T 0538
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a person be rewarded for illegal performance. A
government or public official includes employees
and officers of a government agency, department
or instrumentality, as well as the employees or
officers of government-owned or government-
controlled companies, public international
organizations, political parties and candidates for
political office. Each Party represents and
warrants that none of its Affiliates, significant
shareholders, owners, partners, officers or
directors (the “Party’s Officials”) is a government
or public official, and has no shareholding or
family relationship with the other Party’s
Officials.If any of a Party’s Officials becomes a
government or public official or has a
shareholding or family relationship with the other
Party’s Officials (“Conflict of Interest”), such Party
shall immediately notify the other Party in writing
in accordance with the terms of this Agreement.
If the other Party believes that such Party (or any
of its resellers or partners) has breached or may
breach any of the provisions of this Section or a
notice is provided pursuant to this Section, the
other Party may immediately terminate the
Agreement or stop performing its obligations
without any liability to the other Party. The
Parties further commit to comply with all human
rights laws and standards applicable in Saudi
Arabia, including all international human rights
treaties to which Saudi Arabia is a state party and
all privacy rights established therein.
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CUSTOMER (a) understands that countries,
including the U.S., may restrict the import, use or
export of encryption products and other
controlled materials (which may include software
or services or related technical information)
(“Controlled Materials”); (b) will be solely
responsible for compliance with any such import,
use, or export restrictions in connection with
CUSTOMER’s use or purchase/sale/distribution of
Controlled Materials; and (c) will be the exporter
of record of the Controlled Materials that
CUSTOMER uses, purchases, sells and/or
distributes, and is responsible for all associated
obligations, including but not limited to, paying
all import duties and tariffs, and obtaining any
required regulatory approvals, registrations, and
export and import licenses.
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Each Party shall comply with all applicable export
control and economic sanctions laws and
regulations, Treaties including but not limited to
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those of the Kingdom of Saudi Arabia, the United
Nations (UN), the European Union (EU), the
United Kingdom (UK), and the United States of
America (including OFAC regulations).

A) Neither Party shall directly or indirectly engage in any
transaction or business with entities or individuals listed on
any sanctions or restricted parties list, including but not
limited to OFAC’s SDN List, EU Consolidated List, UK
Sanctions List, and the UN Consolidated Sanctions List.

B) CUSTOMER represents and warrants that it is not, and
none of its affiliates, shareholders, directors, officers,
employees, or its customers or agents are: (a) listed on a
Sanctions List, or (b) owned or controlled by any person
listed thereon.

C) DETASAD shall have the right to immediately suspend or
terminate this Agreement if it determines, at its sole
discretion, that the CUSTOMER has become subject to any
applicable Sanctions List, or has violated any applicable
export control or sanctions laws. DETASAD shall not be
liable for any loss, claim, or liability resulting from such
suspension or termination.

D) CUSTOMER shall indemnify and hold DETASAD harmless
against all losses, fines, penalties, claims and costs
(including legal fees) resulting from CUSTOMER’s breach of
this clause.
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21 Relationship Between the Customer and DETASAD

Slwlisag Juoadl d3%e 21

CUSTOMER and DETASAD are independent contractors for
all purposes, without express or implied authority to bind
the other. Neither Party nor its employees, agents or
contractors are entitled to any employee benefits of the
other. Each Party shall be responsible for all costs and
expenses incident to performing its business. Nothing in
this Agreement shall be deemed to constitute a partnership
or to create a relationship of principal and agent between
the Parties for any purpose.
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22 Force Majeure

8,008l 84a)l 22

DETASAD, its Affiliates, and licensors will not be liable for
any delay or failure to perform any obligation under this
MSA where the delay or failure results from any cause
beyond DETASAD’s reasonable control, including but not
limited to, acts of God, strikes, labor disputes or other
industrial disturbances, systemic electrical,
telecommunications, or other utility failures, floods,
earthquakes, storms or other elements of nature,
blockages, embargoes, riots, government restrictions or
change in governmental practices, acts or orders of
government, acts of terrorism, armed conflict or war
(whether declared or not declared). Any delay or non-
performance longer than 60 days shall be entitled for
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termination under clause 15.3 (Termination for Cause). This
section does not relieve either Party of its obligation(s) to
make payments for periods prior to the force majeure
event.

23 Business Continuity

JlesYI &yylypotiael 23

Business Continuity and Disaster Recovery: DETASAD is
committed to providing the CUSTOMER with business
continuity policies, disaster recovery, and risk

Jresdl g5 slubips a7k 1eylsSUl iye Blally JlasHl dylpaitasl
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management.

24 Miscellaneous dole o8> 24

A) Capacity: Both Parties acknowledge and warrant that oda § Jgs-l ol Olaien gl Olasag 0l ol i :&dadl (1
they have the authority to enter into this Agreement. 483yl

B) Gregorian Calendar: This Agreement and its execution Do)l gl Laduaisg 43LSYI ol auass ((Saduell @gddl (o
shall be governed by the Gregorian calendar.

C) Independence of Provision and Severability: If any 0ds a8 e (1S (T O duatizes A5Lad dga (5T el 3] (z
provision of this Agreement is held by a court of ods a8 Aty 018 s (Y dnial) LB p ol Jloby &35V
competent jurisdiction to be invalid or unenforceable Jbb S Sl a3 09 Lol dojleg Jgmiall &yl Jlas 4,513V
for any reason, the remaining portions of this MSA will Suaiall (Sas Lo 0,81 [uSas Ayl OV )8 citial) B pe of
remain in full force and effect, and any invalid or | Sodl U3 aas jdas Jl> 39 - Sl U RV I P
unenforceable portions shall be construed in a manner | of 093 &3 o (Sl 3 Juabd e Ollall 3amy ool Mo e
that most closely reflects the effect and intent of the asasyl ¢S>T BL iy douo e S S5
original language of the invalid portion. If such
provision cannot be modified, the Parties agree that
such provision shall be severed, and such invalidity will
not affect the validity of the remaining provisions of
the Agreement.

D) Waiver: The delay or failure of either Party to exercise | i cd )l (o ST duylon pue ol B T K Y 1 @gamdl blaw (o

any rights hereunder will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be
valid unless in writing and signed by an authorized
representative of the Party against whom such waiver
or forfeiture is sought to be enforced.
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E) Assignment: Neither Party may assign the Agreement
without prior written permission from the other Party,
which shall not unreasonably withhold or be delayed.
CUSTOMER may assign the Agreement in whole or in
part to an Affiliate or as part of a sale or corporate
reorganization of its stock, business or company and
may transfer Information as part of any such
transaction without the prior written consent of
DETASAD.
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F)  Audits: notwithstanding to Clause 15.5, CUSTOMER
and SAMA (if the CUSTOMER is under SAMA’s
regulatory supervision), and their internal or external
auditors or other duly authorized representatives may
at its own expense perform confidential audits (i) of all
documents, processes, and data of DETASAD
(“Records”) and Technical Information, and (ii) cyber
security reviews, audits and examinations, to the
extent as they pertain to the Services provided under

1o Babai) Loluwg dreall oo ¢5-15 8,340l Blelye ae 138031 (9
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the Agreement, and at the date of this Agreement not
subject to regulatory impediments for accessing such
Records and Technical Information; DETASAD shall
inform CUSTOMER and/or SAMA in case such
impediments arise. Such audit shall be conducted on a
mutually agreed upon date after CUSTOMER's or
SAMA’s written notice of proposed time, location, and
duration, subject to reasonable postponement by
DETASAD. The audit shall be conducted during regular
business hours and must not unreasonably interfere
with DETASAD's operations at any time. CUSTOMER
may provide DETASAD with a copy of the audit report,
and the Parties will discuss results, including agreeing
any remediation plans. Any remediation plan having
significant impact on the costs of the Services, need to
be approved by DETASAD and CUSTOMER including
any necessary amendment of the prices for the
Services. If such audit results in any material
remediation plan, then DETASAD shall reasonably
comply with such plan. CUSTOMER's Audit costs and
expenses incurred are at CUSTOMERS’s cost.
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(z) Language and Copies: This Agreement has been
prepared in both Arabic and English, with the Arabic
version prevailing in the event of any conflict. This
Agreement has been executed in two identical
counterparts, each of which shall be deemed an
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original.
(CUSTOMER) Detecon Al Saudia DETASAD Co. Ltd.
By: By:
Name: ] Name: Felix Thomas Wass
Title: [ | Title: CEO
Date: [ | Date:
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